e ID Vién Phong Thanh Tra
Giam Gitr Nguoi Nhap Cu

QUY VI CAN PUQC TROQ GIUP?

Van Phong Thanh Tra Giam Gilt Nguoi1 Nhap Cu (Office of the Immigration
Detention Ombudsman, hay OIDO) la co quan doc lap va trung 1ap—tach biét
v6i ICE va CBP—cam két d6i xtr nhan dao va cung cap diéu kién song an toan
cho tat ca nhitng ai dang bi tam gitr va tam giam vé nhap cu tai Hoa Ky.

Quy vi co thé bao cdo bat ky van dé nao—nhu lam dung, khong dua thuc ph?im hodc chira tri y té,
hodc diéu kién song t& hoic khong an toan—cho ngudi diéu quan 1y ndi vu ctia OIDO tai co sd/trai.
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LAM DUNG THE CHAT, TINH KHONG DU THU'C PHAM PIEU KIEN SONG TE HOAC
THAN HOAC CAM XUC HOAC CHUATRIY TE KHONG AN TOAN

Céc khiéu nai gdi cho OIDO dugc gitr kin
dao yé nguoi diéu quan r}éi vu s& khong tiét Haly yéu cAu gip nguoi didu
16 bat ky thong tin ndo vé ndi vu cia quy vi
néu khong c6 thoa thuan cua quy vi. Gap
nguoi diéu quan ndi vu ciia OIDO hodc ndp
don khiéu nai s& khong anh hudng dén noi
vu nhdp cu hodc tinh trang giam gitr.

quan ndi vu cua OIDO tai co s¢/
trai dé nop don khiéu nai. Néu
quy vi dang bi tam giir hodc

tam giam va c6 thé ding may tinh bang, hay

ghi danh 14y hen trong tab “OIDO” trong phan
Nguoi quan 1y ndi vu cua OIDO la nhitng “Requests” (Yéu cau). Gia dinh, nguoi dai dién
chuyén gia c6 kinh nghiém va duoc huan hop phép hodc nguoi bién ho khéc cling c6 thé
luyén, hiéu biét cac van dé va co so/trai nop don cho quy vi tai dhs.gov/OIDO.

giam gitt ngudi nhap cu va san sang tro
giip quy vi.

OIDO la co quan doc lap trong Bo
An Ninh Noi Dia. www.dhs.gov/OIDO
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