Office of the Citizenship and D0 (Simplified Chinese)
Immigration Services udsman

;;;;;;

ArREBRREWEZ R (CIS Ombudsman)
R / JoiEiR Bt th B A RA442R A

CIS Ombudsman 70 A= B 1E BN AR F i AT 175 26 B A R A IRIRSS R (USCIS) 38 2] ) [ X
AT A T IRATAEYS / TOIR IR A B 2R A,

FATR B2 DL PSR AL M RAHEBNE R . 18110 DHS 45 7001 “ZE 1 AhiE Kk 7 WA FATEEIAE .
AT AR AR T ST ) S AR SCA A 2 B 5 B S

R B

o NTHRAMMMBRIERIE, HRBRRIGEY / R EeH B RMARE

o BME—IMLKHIAZE, JEE USCIS FI—H4)-

o KATR—NEBEBEIFERBEAL. ERIRMNFEHEIERZ AT, A2 90 K NELZR I USCIS
(B30, FFATHZE D 60 RN A 2 RIS T, 152 AR “8 0L a8 GO
DU, DLHAS B 22 AH A5 B AN A ME B

o UWITE THABCHEE, TEVIRIRAIN QT2 ZO4hBIER" (L0 Wi, S RBAIN “E4
PRBUEREL" (S0 , TR ERE R ZA ), W RE 2 R I BT T

BATRE L IRAL I B ) AR
IR AEME— 1 9 /A 5% USCIS RAEIR, HHERMEERREGLAMGLE, B AL T EHR
T, BAIA BN BRI AE BB -
o AELTZ: 90 KWL USCIS IZE RS T H (R0 2z —mHEPEHREERER, FHET
Hz/D 60 KK HEE, H
o WIZEMEHWHM (WTHES USCIS Mk ERT AR AL FER ] (30 AED Bid.

FENR AR USCIS Jm il R SRAG A O IR 4 &, BATRENS LA T &5 WL r) it 52 fk lp B -

v RIZIER USCIS A HRE B
f3E USCIS R4 Ok - B A . EPEiESR . PR Baneidegaiman, 524 USCIS Y3
FEMEER (USPS) Joid / AR RIhH s (i a sl -~ A &5 500

v R R ERRK
Sean NIA i M2k 25 2 T IS IR ROBUR (IS LL 2 F . 1S I IRATIN <) LEE 5 43 frI™E
(CSPA) " (30 Wi, VIHUSFHEZHRER.

v REEHEAR
W REEHEN LB R L 5.
v AL

PRI ] 2 5 S R R T AR VA S B S 5 Bl le 4518 USCIS A 43E 4

2024 #8 H 1/3


https://www.uscis.gov/about-us/contact-us
https://www.uscis.gov/about-us/contact-us
https://www.dhs.gov/cisombudsman-frequentlyaskedquestions#HowtoRequestCaseAssistance
https://www.dhs.gov/case-assistance
https://www.dhs.gov/case-assistance-alerts
https://www.dhs.gov/case-assistance-alerts
https://www.uscis.gov/green-card/green-card-processes-and-procedures/child-status-protection-act-cspa
https://www.uscis.gov/green-card/green-card-processes-and-procedures/child-status-protection-act-cspa
https://www.uscis.gov/tools/uscis-tools-and-resources
https://egov.uscis.gov/processing-times/more-info
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https://www.uscis.gov/tools/uscis-tools-and-resources/information-about-your-immigration-document/updating-or-correcting-your-documents
https://www.uscis.gov/forms/filing-guidance/how-to-make-an-expedite-request
https://www.dhs.gov/case-assistance-alerts
https://egov.uscis.gov/processing-times/
http://www.uscis.gov/forms/filing-guidance/how-to-make-an-expedite-request
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	公民及移民服务监察员（CIS Ombudsman） 能够／无法提供协助的案件类型 
	关键信息 
	我们能够提供协助的案件类型 
	我们无法提供协助的案件类型 




