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Immigration Services udsman

Waorking to improve the immigration benefits process
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©® When can | ask about my case?

Many routine factors impact how guickly a case is processed. We only allow inguiries for cases that are well outside the
processing time listed above.

Learn more about the Case Inguiry Date.

Enter your receipt date below to find out if you can contact us with guestions.

When is your receipt date?

01/02/2020 Get Inquiry Date
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+ Your case is processing normally.

The earliest you can submit questions is September 05, 2024. Please do not contact
us before this date.

We will notify you if we need any additional information. We appreciate your patience

while we review your case. Processing times may change — return to this page
regularly for updates.
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You can send us questions about your case by submitting a Service Reguest online.

MNote: If you submitted a VAWA, T, or U filing, you must follow the instructions for
asking questions on our Contact Us webpage.
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	请我们协助处理美国公民及移民服务局（USCIS）案件处理 延误之前，请先确认您的 USCIS 案件查询日期 
	1. 查看您的收件日期。 
	3. 点选蓝色的 “获取处理时间” 按钮。 
	4. 至下方的 “我何时可以查询我的案件？” 部分。 
	5. 根据您提供的日期，系统会显示以下两条信息之一： 
	信息 1 
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