ORDER FOR SUPPLIES OR SERVICES

PAGE OF PAGES

IMPORTANT: Mark all packages and papers with contract and/or order numbers.

1 3

6. SHIP TO:

a. NAME OF CONSIGNEE

1. DATE OF ORDER 2. CONTRACT NO. gfanyé
HSFE30-16-P-0220

08/12/2016

3. ORDER NO. 4, REQUISITION/REFERENCE NO.

WX04801Y2016T

FEDERAL EMERGENCY MANAGEMENT AGENCY

5. ISSUING OFFICE (Address correspondence to)
FEDERAL EMERGENCYMANAGEMENT AGENCY

500 C STREET SW
WASHINGTON DC

b. STREET ADDRESS
SAMUEL JOHNSON

500 C STREET SW

c. CITY d. STATE | e. ZIP CODE
WASHINGTON DC 20472
7.T0: CRIMSON HEXAGON IMNC f. SHIP VIA
a. NAME OF CONTRACTOR
CRIMSON HEXAGOMN INC 8. TYPE OF ORDER
b. COMPANY NAME X a. PURCHASE b. DELIVERY

c. STREET ADDRESS
155 SEAPORT BLVD SEAPORT W BLDG 3RD FLR

REFEREMCE YOUR:
Except for billing instructions on the
reverse, this delivery order is
subject to instructions contained on
this side only of this form and is
issued subject to the terms and
conditions of the above-numbered

Please furnish the following on the terms
and conditions specified on both sides of

d. CITY e. STATE
BOSTON MA

f. ZIP CODE
022102698

this order and on the attached sheet, if
any, including delivery as indicated.

contract.

9. ACCOUNTING AND APPROPRIATION DATA
2016-6R-42TIASA-A300-759112-2580

10. REQUISITIONING OFFICE
FEDERAL EMERGENCY MANAGEMENT AGENCY

11. BUSINESS CLASSIFICATION (Check appropriate box(es))

a. SMALL | b. OTHER THAN SMALL c. DISADVANTAGED

9. WOMEN-OWNED SMALL BUSINESS (WOSB)
ELIGIBLE UNDER THE WOSB PROGRAM

f. SERVICE-DISABLED
VETERAN-OWNED

d. WOMEN-OWNED

h. EDWOSB

12. F.O.B. POINT

e. HUBZone . 3
Destination

13. PLACE OF

14. GOVERNMENT B/L NO.

15. DELIVER TO F.O.B. POINT 16. DISCOUNT TERMS

ON OR BEFORE (Date)

a. INSPECTION b. ACCEPTANCE Days After Award
Destination Destination
17. SCHEDULE (See reverse for Rejections)
QUANTITY UNIT QUANTITY
ITEM NO. SUPPLIES OR SERVICES ORDERED |UNIT PRICE AMOUNT ACCEPTED
(a) (b) (c) () (e) (f) (9)
DUNS Number: 021711123
The contractor shall provide social media
analytical tool licenses to support OEA.
The specs provided in bid #560476101 are in
accordance with the terms and conditions in
the above referenced contract.
Continued
18. SHIPPING POINT 19. GROSS SHIPPING WEIGHT 20. INVOICE NO. 17(h)
TOTAL
(Cont.
pages)
21. MAIL INVOICE TO:
a. NAME $69,525.00 ‘
FEMA FINANCE CENTER
SEE BILLING
INSTRUCTIONS | b. STREET ADDRESS FEMA FINANCE CENTER
ON REVERSE | (or P.O. Box) PO BOX 9001 170)
GRAND
TOTAL
c. CITY d. STATE e. ZIP CODE 69,525.00
WINCHESTER VA 22604
22. UNITED STATES OF 08/23/2016 23. NAME (Typed)

AMERICA BY (Signature)

}u

Colin Galwvin
TITLE: CONTRACTING/ORDERING OFFICER

AUTHORIZED FOR LOCAL REFRODUCTION
PREVIOUS EDITION NOT USAELE

OPTIONAL FORM 347 (Rev. 212012)
Prescribed by GSAFAR 48 CFR 53.213(1)



ORDER FOR SUPPLIES OR SERVICES

SCHEDULE - CONTINUATION

PAGE NO

IMPORTANT: Mark all packages and papers with contract and/or order numbers.

DATE OF ORDER  |CONTRACT NO
08/12/2016 |HSFE30-16-P-0220

ORDER NO.

ITEM NO.

(a)

SUPPLIES/SERVICES

(b}

QUANTITY
ORDERED
(c)

UNIT

(d)

UNIT
PRICE
()

AMOUNT QUANTITY
ACCEPTED
(f) (@)

0001

1001

Approving Official:
Sara Smith
sara.smith@fema.dhs.gov
202.701.0603

Contract Specialist:
Rita Habib
202.212.4768
Admin Office:
FEDERAL EMERGENCYMAMNAGEMENT AGENCY
500 C STREET SW
WASHINGTON DC
BEFY: 2016 Fund Code: &R Program: 42IASA
Organizaticn: A300 Project: 758112 Object
Class: 2580 Fund Type: D

a)4d Full users (2 each NWC/OEA) Oversees
all of new build users, across all the
regions and has Email Support access b)50
Dashboard users, with the option to add
unlimited additicnal Dashboard users
(includes throughout NWS/OEAR so long as
they share the same space in ForSight) c)
50 monitors (25 each NWC/OEA)individual
queries. d)Dedicated Onboarding Coach and 6
Custom Coaching Sessions, topic/timing by
choice. f)Unlimited access to our Public
Training Webinars for all build users, and
access to online user community.
g)Unlimited historical data access

a)d Full users (2 each NWC/OEA) Oversees
all of new build users, across all the
regions and has Email Support access b)50
Dashboard users, with the option to add
unlimited additicnal Dashboard users
(includes throughout NWS/OEAR so long as
they share the same space in ForSight) c)
50 monitors (25 each NWC/OEA)individual
queries. d)Dedicated Onboarding Coach and 6
Custom Coaching Sessions, topic/timing by
Continued

EA

EA

69,525.00

69,525.00

69,525.00

TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H))

$69,525.00

AUTHORIZED FOR LOCAL REPODUCTION
PREVIOUS EDITION NOT USABLE

OPTIONAL FORM 348 (Rev. 4/2006)
Prescribed by GSA FAR (48 CFR) 53.213(1)



ORDER FOR SUPPLIES OR SERVICES

PAGE NO

SCHEDULE - CONTINUATION 3
IMPORTANT: Mark all packages and papers with contract and/or order numbers.
DATE OF ORDER  |CONTRACT NO. ORDER NO
08/12/2016 |HSFE30-16-P-0220
ITEM NO. SUPPLIES/SERVICES QUANTITY |UNIT UNIT AMOUNT QUANTITY
ORDERED PRICE ACCEPTED
(a) (b) (c) (d) (e) (f) (g)

choice. f)Unlimited access to our Public
Training Webinars for all build users, and
access to online user community.
g)Unlimited historical data access

Amount: $569,525.00 (0Option Line Item)

Date Option to be Exercised 30 Days

After Award

TOTAL CARRIED FORWARD TO 1ST PAGE (ITEM 17(H))

$0.00

AUTHORIZED FOR LOCAL REPODUCTION
FREWVIOUS EDITION NOT USAELE

OPTIONAL FORM 348 (Rev. 4/2006)

Prescribed by GSA FAR (48 CFR) 53.213(f)
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0. ERFOR SUPPLIES OR SERVICES (. EAGE JOF: sRAGES
IMPORTANT; Mark all peokages and papers with contract andior order numbears. BPA NG 1 4
1. DATE OF OROER 2. CONTRACT NO. (It any) 6. SHIF TC:
?/Zﬁf;ﬁ“’/ /?' NAME OF CONSIGNEE
3 CRDER NG, MODIFICATION NO. | 4. REQUISITION/REFERENCE NO. 8 T g
DHS /FEMA
WS22224Y
HSFE30-14-P-0334 b. STREET ADDRESI i
5. ISSUING OFFICE (Address comespondance to) DHS / FEMA :
Fedaral Bmergenoy Management Agency 500 C Street SW Room 714
office of the Chief Procurement Officer Washington, DC 20472
Information Technology Branch
d. E . 21P GOGE
500 € Stroet, S.W., BP 5th Fleer SEUE G °
Washington DNC 20472 Washington DeC 20472
TG L SHIF VA
a.MAME OF CONTRACTOR DUNZ: g21711123 DUNSH:
CRIMSON HEXAGQON, IKC. &, TYFE OF ORDER
b, COMPANY NAME a, PURCHASE D b, DELIVERY
REFERENCE YOUR Excapt for billing instructions on e raverse, this ;
Pinasn fumish the following on the s and chalivery order is subject to instnichons f
«. STREET ADDRESS eand ions sposfied on balh sides of this order cordainad on this s’da onky of this form and is
155 SBAPORT ATWVD SPAPORT W BLDG 3RD FLR and on Iha aHached sheat, i any, indluding Issusd subject to tha terms and condlions
allvary as |ndfeatod. of tha above-pumbiered conlract,
4. CITY o. STATE £ 2IP CODE
BCSTON MA Q22102698
9. AGROUNTING AND APPRCPRIATION DATA 3cc CONTTHNUATION Fage 10, REQUISITIONING OFFICE
CCPOD
11. RUSINESS CLASSIFICATION (Check approgriate baxfes)) 12, F.OB POINT
[] asmaL b. GTHER THAN SMALL . DISADVANTAGED | |4 women-owaen [ e nuBzone Destination
., £ SERVICE-DISADLED D 2. WOMEN-OWNEDR SMALL BUSINESS (WOSE) Ij h. EDWOSS
© VETERAN-GWNED ELIGIBLE UNDER THE WOSB PRIKGRARM
13. FLACE OF 14 GOVERNMENT BiL NO. 15. DELIVER TQ FOLR. POINT 16. DISCOUNT TERMS
ON OR BEFCRE (Dala)
gal
2. INSPECTION b. ACCEPTANCE 30 daya ARO Net 30
17. SCHEQULE {3as roverse for Rejestons)
CUANTITY UNIT QUANTITY
ITER N SUPPLIES OR SERVICES QRDERED UNIT PRICE AMOUNT ACCEFTED
{8} L) (o) oo 8} 0 (g}
The contractor shall gervice social media content tools
in accordance with Bid #2918383% and in accordance
with the terms and conditions of the above Sea CONTIMUATLON Page |
referanced contract. The guote is hereby inaorporated by : i
raferance intg this documenlL wilh the same force and effect :
ag 1f included in full text, ] ;
Period of Performaince (POP): 09/30/2014 - 09/29/2015
Approving CEficial:
Mayra Lopez-de-Victoria
202,646.2594
Mayra.lopez-de-Victoria@fema . dhs . gov
Contract Specialist: Rita Habib
i
15, SHIFFING POINT 16, GROSS SHIFPING WEIGHT 20, INVOIGE HO.
24, MAIL INVOIGE TO: 17¢h)
NAME TOTAL
a
SEESILLING : . [Cont.
FEMA Finance C =
INSTRUGTIONS * sntey pages]
ON
REVERSE b, STREET ADDRESS {or P.O. Box) PHONE: 1)
.
FAX.
P.0, Box 9001 GRAND
TOTAL
. CITY d, STATE e ZIP CODE
vinchester VR 225604 539,140.00
23. NAME ed
22, UNITED STATES OF AMERIGA (Typed)
BY (Signature) " ]
7 M ,,/"“'//’ Lester Ingol
i e ,w—‘f - - TiTE: COHTRACTINGAORDERING OFFICER
AUTHORIZED FOR LOCAL REPRODUCTION OPTIONAL FCRM 347 [REV. 2/2012)
PREVICUS EDITION NOT USABLE PRESCRIBED BY GSAFAR 48 CFR 5. 13{1




CONTINUATIUN PAGE

A.1 PRICE/COST SCHEDULE

ITEM DESCRIPTION OF QTY UNIT UNIT
NO. SUPPLIES/SVCS PRICE
ool 1.00 EA 4$39,140.,0000

Crimson Hexagon's Forsight-platform is
unique in delivering deep insights
through social media to FEMA on public
opinion. Through Forsight, FEMA will
have the unique ability to identify key
emerging issues and react in real time.
As part of this engagement, we'd like
to request a waiver to 508 compliance
per our SaaS software unique
functionality. Pricing contains: 2 Full
users 10 Dashboard users 1 year of
historical data 25 monitors (individual
queries) Standard onboarding with 5
coaching sessions annually. API
FUNDING/REQ NO: 1: $39,140.00

GRAND TOTAL ---

ACCOUNTING AND APPROPRIATION DATA:

ACRN APPROPRIATION

1 2014-06-4180RS5-0200--2580-I) W522224Y

REQUISITION NUMBER

AMOUNT
$39,140.00
W522224Y
§39,140.00
AMOUNT
F $39,140.00




ADDITIONAL SIMPLIFIED ACQUISITION TERMS AND CONDITIONS

A2 52.213-4 TERMS AND CONDITIONS--SIMPLIFIED ACQUISITIONS (OTHER TIIAN
COMMERCIAIL ITEMS) (JUL 2014)

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses that are incorporated by
reference:

(1) The clauses listed below implement provisions of law or Executive order:
(i) 52.222-3, Convict Labor (June 2003) (E.O. 11735}
(i) 52.222-2 |, Prohibition of Segregated Facilities (Feb 1999) (E.O. 11246).
(iii) 52.222-26, Equal Opportunity (Mar 2007) (E.O. 11246).

(iv) 52.222-50, Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(g)).

(v) 52.225-13, Restrictions on Certain Foreign Purchases (June 2008} (E.o.s, proclamations, and statutes administercd by

the Office of Foreign Assets Control of the Department of the Treasury).
(vi) 52.233-3, Protest After Award (Aug 1996) (31 U.8.C. 3553).

(vii) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Public Laws 108-77 and 108-78 (19 U.S.C. 3805
note)).

{2) Listed below are additional clauses that apply:
(i) 52.232-1, Payments (Apr 1984).
(ii) 52.232-8, Discounts for Prompt Payment (Feb 2002),
(iii) 52.232-11, Extras (Apr 1984).
(iv) 52.232-25, Prompt Payment (Jul 2013).
(v) 52.232-39, Unenforceability of Unauthorized Obligations (JUN 2013},
(vi) 52.232-40, Providing Accelerated Payments to Small Business Subcontractors {Dec 2013).
(vii) 52.233-1, Disputes (MAY 2014).
(viii) 52.244-6, Subcontracts for Commercial ltems (JUL 2014).
(ix) §2.253-1, Computer Generated Forms (Jan 1991),

(b) The Contractor shall comply with the following FAR clauses, incorporated by reference, unless the circumstances do not
apply:
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(1) The clauses listed below implement provisions ol law or Executive otder:

(i) 52.204-10, Reporting Exccutive Compensation and First-Tier Subcontract Awards (Jul 2013) (Pub. 1.. 109-282) (31
U.S8.C. 6101 note) (Applics to contracts vafued at $25,000 or more).

(i1) 52.222-19, Child Labor--Cocperation with Authoritics and Remedies (JAN 2014) (E.O. 13126). (Applies to contracts
for supplies exceeding the micro-purchase (hreshoid.)

(iii) 52.222-20, Coniracts for Materials, Supplies, Articles, and Equipment Exceeding $15,000 (MAY 2014) (41 U.S.C.
chapter 65) (Applics to supply contracts over $15,000 in the United States, Puerto Rico, or the U.8. Virgin Islands).

(iv) 52.222-35, Equal Opportunity for Veterans (JUL 2014) (38 U.S.C. 4212) (applies to contracts of $100,000 or more).

(v) 52.222-36, Equal Employment for Workers with Disabilities (JUL 2014) (29 U.S.C. 793). (Applies to contracts over
$15,000, unless the work is to be performed outside the United States by employces recruited outside the United States.) (For
purposes of this clause, "United States" includes the 50 States, the District of Columbia, Puerto Rico, the Northern Mariana
Islands, American Samoa, Guam, the U.S. Virgin Islands, and Wakce Island.} '

(vi) 52.222-37, Employment Reports on Veterans (JUL 2014) (38 U.S.C. 4212) (applies to contracts of $100,000 or more).

(vii) 32.222-41, Service Contract Labor Standards (MAY 2014} (41 U.S.C. chapter 67) (Applies to service contracts over
$2,500 that are subject to the Service Contract Labor Standards statute and will be performed in the United States, District of
Columbia, Puerto Rico, the Northern Mariana Islands, American Samoa, Guam, the U.S. Virgin Islands, Johnston Island, Wake
Island, or the outer Continental Shelf.)

(viii) 52.223-5, Pollution Prevention and Right-to-Know Information (May 2011) (E.O. 13423) (Applies to services
performed on Federal facilities).

(ix) 52.223-15, Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b) (Unless exempt pursuant
t0 23.204, applies to contracts when energy-consuming products listed in the ENERGY STAR Program or Federal Energy
Management Program (FEMP) will be--

{A) Delivered;

(B) Acquired by the Contractor for use in performing services at a Federally-controlled facility;

(C) Furnished by the Contractor for use by the Government; or

(D) Specified in the design of a building or work, or incorporated during its construction, renovation, or maintenance.)

(x) 52.225-1, Buy American--Supplies (MAY 2014) (41 U.S.C. chapter 83) (Applics to contracts for supplies, and to
contracts for services involving the furnishing of supplies, for use in the United States ot its outlying areas, if the value of the
supply contract or supply portion of a service contract excceds the micro-purchase threshold and the acquisition--

(A) Is set aside for small business concerns; or

(B) Cannot be set aside for small business concerns (scc 19.502-2), and does not exceed $25,000.)

(xi) 52.226-6, Promoting Excess Faod Donation to Nonprofit Organizations (MAY 2014) (42 U.8.C. 1792) (Applies to
contracts greater than $25,000 that provide for the provision, the service, or the sale of food in the United States.)

(xii) 52.232-33, Payment by Electronic Funds Transfer--System for Award Management (Jul 2013). (Applies when the
payment will be made by electronic funds transfer (E¥1) and the payment office uses the System for Award Management (SAM)
database as its source of EFT infotmation.}
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(xiii) 52.232-34, Payment by Electronic Funds Transfer--Other than System for Award Management (Jul 2013). (Applies
when the payment will be made by EFT and the payment office does not use the SAM database as its source of EFT information.)

(xiv) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 US.C. Appx 1241).
(Applies to supplics fransported by ocean vessels (except for the types of subcontracts Hsted at 47,504(d).)

(2) Listed below are additional clauses that may apply:

(i) 52.209-6, Protecting the Government's Interest When Subconiracting with Contractors Debarred, Suspendced, or
Proposed for Debarment (AUG 2013) (Applies to contracts over $30,000).

(i) 52.211-17, Delivery of Excess Quantitics (Sept 1989) (Applies to fixed-price suppl'ics).
(iii) 52.247-29, F.0.b. Origin (Feb 2006) (Applies to supplies if delivery is f.o.b. origin).
(iv) 52.247-34, F.o.b. Destination (Nov 1991) (Applics to supplies if defivery is fo.b. destination).
(c) FAR 52.252-2, Clauses Incorporatcd by Reference (Feb 1998). This coniract incorporates one ot more clauses by refercnce,

with the same force and effect as if they were given in full text. Upon request, the Contracting Officer will make their fuil text
available. Also, the full text of a clause may be accessed electronically at this/these address(es):

http://www.arnet.gov/far
http://www.arnet.gov/far

(d) Inspection/Acceplance, The Contractor shall tender for accoptance only those items that conform fo the requirements of this
contract. The Government reserves the right to inspect or {est any supplies or services that have been tendered for aceeptance. The
Government may require repair or replacement of nonconforming supplies ot reperformance of nonconforming services at no
increasc in contract price. The Governmeni must exercise its postacceptance rights--

{1) Within a reasonable period of time after the defect was discovered or should have been discovered; and
(2) Before any substantial change occurs in the condition of the item, unless the change is duc to the defect in the itemn,

(e) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the
reasonable control of the Contractor and without its fault or negligence, such as acts of God of the public enemy, acts of the
Government in either its sovercign or contractual capacity, fires, flaods, epidemics, quarantine restrictions, strikes, unusually
severe weather, and delays of common carriers. The Contractor shall notify the Contracting Officer in writing as soon as it 18
reasonably possihle after the commencement of any excusable delay, setting forth the full particulars in connection therewith,
shall remedy such occwrrence with all reasonable dispatch, and shall pro mptly give written notice to the Contracting Officer of the
cessation of such occurrence.

(f) Termination for the Government's convenience, The Government reserves the right to terminate this contract, or any part -
hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and
shall immediately cause any and all of its suppliers and subcontractors to cease work, Subject to the terms of this contract, the
Contractor shail be paid a percentage of the contract price reflecting the percentage of the work performed prior to the notice of
termination, plus rcasonable charges that the Contracior can demonstrate to the satisfaction of the Goverament, using its standard
record keeping system, have resulted from the termination. The Contractor shall not be required to comply with the cost
accounting standards or contract cost principles for this purpose. This paragraph docs not give the Government any right to audit
the. Contractor's records. The Contractor shall not be paid for any work performed or costs incurred that reasonably could have
been avoided.

{g) Termination for cause. The Government may terminate this contract, or any part hercof, for cause in the event of any
default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the
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Government, upon request, with adequate assurances of future performance, In the event of termination for causc, the Government
shall not be liable to the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the
Government for any and all rights and remedics provided by law. If it is determined that the Government impropetly terminated
this contract for default, such termination shall be deemed a termination for convenicnce.

(h) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the
particular purposc deseribed in this contract,

A.3 NOTICE LISTING CLAUSES INCORPORATED BY REF ERENCE.

‘The following clauses are hereby incorporated by reference (by Citation Number, Title, and Date) in accordance with the
clause at FAR "52.252-2 CLAUSES INCORPORATED BY REFERENCE" contained in this document. See FAR 52.252-2 for
an internet address (if specified) for electronic access to the full text of a clause.

NUMBER TITLE DATE

52.204-9 PERSONAL IDENTITY VERIFICATION OF JAN 2011
CONTRACTOR PERSONNEI.

52.204-13 SYSTEM FOR AWARD MANAGEMENT MAINTENANCE JUL 2013

52.211-5 MATERIAL REQUIREMENTS AUG 2000

52.222-50 COMBATING TRAFFICKING IN PERSONS FEB 2009

52.223-18 ENCOURAGING CONTRACTOR POLICIES AUG 2011
TO BAN TEXT MESSAGING WHILE DRIVING

52.225-13 RESTRICTIONS ON CERTAIN FOREIGN JUN 2008
PURCHASES

52.232-40 PROVIDING ACCELERATED PAYMENTS TO SMALL  DEC 2013
BUSINESS SUBCONTRACTORS

52.233-1 DISPUTES MAY 2014

52.233-3 PROTEST AFTER AWARD AUG 1996

522334 APPLICABLE I, AW FOR BREACH OF ' OCT 2004
CONTRACT CLAIM

52.243-1 CHANGES--FIXED-PRICE AUG 1987

A.4 BILLING INSTRUCTIONS (JUN 2014)

Contractors will use Standard Form 1034 (Public Voucher for Purchases and Services Other Than Personal) located at
http://www.gsa.gov/portal/forms/type/ST when submitting a payment request. A payment request means any invoice or request for
contract financing payment requesting reimbursement for supplies or services rendered. The Contractor shall not be paid more
frequently than on a monthly basis.

Contractors must submit vouchers electronically in pdf formal to the FEMA Finance Center at . A copy of the voucher must he
submitted electronically to the contracting officer identificd within this contract. The submission of vouchers electronically will
reduce correspondence and other causes for delay to a minimum and will facilitate prompt payment to the Contractor. Paper
vouchers mailed to the finance center will not be processed for payment. If the Contractor is unabfe to submit a payment request in
electronic form, the contractor shall submit the payment request using a method mutnally agreed to by the Contractor, the
Contracting Officer, and the payment office,

A.5 DEFECTIVE OR IMPROPER INVOICES (JUN 2014)
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Naine, title, phone number, and email of officials of the business concern who are to be notified when the Government receives
an improper invoice.

A.6 INVOICE APPROVAI, (TUN 2014)

The following FEMA individual (in addition to the Contracting Officer) is hereby delegaicd authority to accept goods and
services and to review and approve invoices for this contract:

Authotized Invoice Approver

Name;:
Title:

Phone:
Emait:

A.7 INVOICE INSTRUCTIONS (JUN 2014)

Invoices shall be submitted as fallows:

Contfractors will use Standard Form 1034 (Public Voucher for Purchases and Services Other Than Personal) and SF 1035
Continuation sheet when requesting payment for supplies or services rendered. The voucher must provide a description of the
supplies or services, by line item (if applicable), quantity, unit price, and total amouat. The item description, unit of measure, and
unit price must match those specified in the contract. Invoices that do not match the line item pricing in the contract will be
considered improper and will be returned to the Contractor.

SF 1034 and 1035 instructions:
SF 1034--Fixed Price
The information which a contractor is required to submit in its Standard Form 1034 is sct forth as follows:

(1) U.8, Department, Bureau, or cstablishment and location insert the names and address of the servicing finance office unless
the contract specifically provides otherwise.

(2) Date Voucher Prepared - insert date on which the public voucher is prepared and submitted.

(3) Contract/Delivery Order Number and Date - insert the number and date of the contract and delivery order, if applicable,
under which reimbursement is claimed.

(4) Requisition Number and Date - lcave blank.

(5) Voucher Number - insert the appropriate serial number of the voucher. A separate series of consecutive numbers, beginning
with Number 1, shail be used by the contractor for cach new contract. When an original voucher was submitted, but not paid in
full because of suspended costs, resubmission vouchers should be submitted in a separate invoice showing the original voucher
number and designated with the letter "R™ as the last character of the number. If there is more than one resubmission, usc the
appropriate suffix (R2, R3, etc.) The last voucher of every contract or task order should be marked with the next scquential
number, with the words "FINAL" (e.g. Invoice No. 1234-FINAL).
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(6) Schedule Number; Paid By; Datc Invoice Received - leave blank.

(7) Discount Terms - enter terms of discount, if applicable.

(8) Payce's Account Number - this space may be used by the contractor to record the account or job number(s) assigned to the
contract or may be left blank,

(9) Payee’s Name and Address - show the name of the contractor cxactly as it appears in the contract and its correct address,
except when an assignment has been made by the contractor, or the right to receive payment has been restricted, as in the case of
an advance account. When the right to receive payment is restricted, the type of information (o be shown in this space shall be

furnished by the Contracting Officer.
(10) Shipped From; To; Weight Government B/L, Number - insert for supply contracts.
(11) Date of Delivery or Service - show the month, day and year, beginning and ending dates of supplies or services delivered.

(12) Articles and Services - insert the following: "For detail, see Standard Form 1035 total amount claimed transferred from
Page  of Standard Form 1035." Type the following certification, signed by an authorized official, on the face of the Standard

Form 1034.

“1 certify that all payments requested arc for
approptiate purposes and in accordance with the
agreements set forth in the contract.”

(Name of Official) (Title)

(13} Quantity; Unit Price - insert for supply contracts.

(14) Amount - insert the amount claimed for the period ind icated in {11) above. This amount should be transferred from the
total per the SF 1035 Continuation Sheet,

INVOICE PREPARATION INSTRUCTIONS SF 1035

The SF 1035 will be used to identify the specific item description, quantities, unit of measure, and prices for each category of
deliverable item or scrvice. Suitable self-designed forms may be submitted instead of the SF 1035 as long as they contain the

informaltion required. :
The information which a contractor is required to submit in its Standard Form 1035 is set forth as follows:
U.8, Department, Bureau, or Establishment - insert the name and address of the servicing finance office.
Voucher Number - insert the voucher number as shown on the Standard Form 1034.

Schedule Number - leave blank.

Sheet Number - insert the sheet numbet if more than one sheet is used in numerical sequence. Use as many sheets as necessary
to show the information required.

Number and Date of Order - insert payee's name and address as in the Standard Form 1034,

Articles or Services - insert the contract number as in the Standard Form 1034.
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Amount - insert the total quantities contract value, and amount and type of fec payable (as applicable).

A summary of claimed current and cumulative goods and scrvices delivered and accepted to date. - Invoices shall include an
itemization of all goods and services delivered and accepted for the period by item and by CLIN. Each invoice shali include
sufficient detail to identify goods and services as compared to and in accordance with contract terms and conditions. Invoices
that do not match the line item pricing in the contract will be considered improper and returned to the contractor. In addition, each
invoice shall detail the total charges by showing current and cumulative goods and services both currently invoiced and
cumulative to date.

A.8 HSAR 3052.204-71 Contractor EMPLOYEE ACCESS (SEP 2012) ALTERNATE I (SEP 2012)

(a) "Sensitive {nformation," as used in this clausc, means any information, which if lost, misused, disclosed, or, without
authorization is accessed, or modified, could adversely affect the national or homeland securily interest, the conduct of Federal
programs, or the privacy to which individuals are entitled under section 552a of title 5, Un ited States Code (the Privacy Act), but
which has not been specifically authorized under criteria established by an Exccutive Order or an Act of Congress to be kept
secret in (he interest of national defense, homeland security or forcign policy. This definition includes the following categories of
information:;

(1) Protected Critical Infrastructure Information (PCII) as set out in the Critical Infrastructure Information Act of 2002 (Title
I, Subtitle B, of the Homeland Security Act, Pub. L. 107-296, 196 Stat. 2135), as amended, the implementing regulations thereto
(Title 6, Code of Federal Regulations, part 29) as amended, the applicable PCIT Procedures Manual, as amended, and any
supplementary guidance officially communicated by an authorized official of the Department of Ifomeland Security (including the
PCII Program Manager or his/her designee);

(2) Sensitive Security Information (SSI), as defined in Title 49, Cade of Federal Regulations, part 1520, as amended,
“Policies and Procedures of Safeguarding and Control of SSL" as amended, and any supplementary guidance officially
communicated by an authorized official of the Department of Homeland Security (including the Assistant Secretary for the
Transportation Security Administration or his/her designec);

(3) Information designated as "For Official Use Only," which is unclassified information of a sensitive nature and the
unauthorized disclosure of which could adversely impact a person's privacy or welfare, the conduet of Federal programs, or other
programs or operations essential to the national or homeland securily interest; and

(4) Any information that is designated "sensitive" or subject to other controls, safeguatds or protections in accordance with
subsequently adopted homeland sccurity information handling procedures.

(b) "Information Technology Resources" include, but are not limited to, computer equipment, networking equipment,
felecommunications equipment, cabling, network drives, computer drives, network software, computer software, software
programs, intranet sites, and internet siies,

(¢) Contractor employces working on this contract must complete such forms as may be necessary for security or other reasons,
including the conduct of background investigations to determine suitability. Completed forms shall be submitted as directed by the
Contracting Officer. Upon the Contracting Officer's request, the Contractor's employees shall be fingerprinied, or subject to other
investigations as required. All Contractor cmployees requiring recurring aceess to Government facilitics or access to sensitive
information or IT resources are required to have a favorably adjudicated background investigation prior to commencing work on
this contract unlcss this requirement is waived under Departmental procedures.

(d) The Contracting Officer may require the Contractor to prohibit individuals from working on the contract if the Government
deems their initial or continued employment contrary to the public interest for any reason, including, but not limited to,
carelessness, insubordination, incompetence, or security concerns.

(¢) Work under this contract may invelve access ta sensitive information. Therefore, the Contractor shall not disclosc, arally or
inn writing, any sensitive information to any person unless authorized in writing by the Contracting Officer. For those Contractor
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employees authorized access to sensitive information, the Contractor shall ensure that these persons receive training concerning
the protection and disclosure of sensitive information hoth during and after contract performance,

(f) The Contractor shall include the substance of this clause in all subcontracts at any tier where the subcontractor may have
access to GGovernment facilities, sensitive information, or resources.

(g) Before recetving access to IT resources under this contract the individual must reccive a security briefing, which the
Contracting Officer's Technical Representative (COTR) will arrange, and complete any nondisclosure agreement furnished by
DHS.

(h) The Contractor shall have access only to those areas of DHS information technology resources explicitly stated in this
contract or approved by the COTR in writing as necessary for performance of the work under this contract. Any attempts by
Contractor personnel to gain access to any information technology resources not expressly authorized by the statement of work,
other terms and conditions in this contract, or as approved in writing by the COTR, is strictly prohibited. In the event of violation
of this pravision, DIIS will take appropriate actions with regard to the coniract and the individual(s) involved.

(i) Contractor access to DHS networks from a remote location is a temporary privilege for mutual convenience while the
Contractor performs business for the DIIS Component. It is not a ri ght, a guarantee of access, a condition of the contract, or
Government Furnished Equipment (GFE),

(i) Contractor access will be terminated for unauthorized use. The Contractor agrees to hold and save DHS harmless from any
unauthorized use and agrees not to request additional time or money under the contract for any delays resulting from unauthorized
use of access.

(k) Non-U.S, citizens shall not be authorized to access or assist in the development, operation, management or maintenance of
Department IT systems under the contract, unless a waiver has been granted by the Head of the Component or designee, with the
concurrence of both the Department's Chief Security Officer (CSOQ) and the Chief Information Officer (CIQ) or their designees.
Within DHS Headquarters, the waiver may be granted only with the approval of both the CSO and the CIO or their designees. In
order for a waiver to be granted:

(1) There must be a compeliing reason for using this individual as opposed to a U.S, citizen; and

(2) The waiver must be in the best interest of the Government,

(1) Contractors shall identify in their proposals the names and citizenship of all non-U.S. citizens proposed to work under the
contract. Any additions or deletions of non-U.S. citizens after contract award shall also be reported to the Contracting Officer.
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Scope of Work
Office of External Affairs Public Affairs Division
Sacial Media Analytics Tool Requirements

Purpose

FEMA Office of External Affairs, Public Affairs Division, will like to utilize social
media listening and publishing of external content tool. Using the platform, the
Office of External Affairs will be able to increase its level of situational
awareness before, during, and after emergencies by staying up to date with
social media posts, The platform allows for advanced filtering of social media
content, helping External Affairs follow public sentiment, popular topics, and
other areas of interest during emergencies. Period of performance for 12
months after the award.

Performance Period
Twelve (12) months from date of award and two (2) option years,

Contract Task:

The contractor shall provide OEA with the Social Media Analytics Tool
Requirements.

Deliverable One: the Social Media Analytics Tool
To meet our requirements, products should have the following attributes:

Access to the full Twitter fire hose,

Access to social media posts from multiple platforms (e.g. Twitter, Facebook,
[nstagraimn, Flickr) as they happen'in real time.

Ability to construct lengthy and advanced Boolean searches.
Ability for multiple users to he logged in simultaneously.
Ability to edit or create search criteria at wilk,

Ability to display posts from social media sources in a chronological stream as
they occur in real time. -

7. Ability to refresh all analytics and search results to reflect real-time posts.

8. Ability to save multiple search criteria for immediate recall of results and search

9.

terms.

Ability to run saved searches continuously, updating in at least 30-second
intervals. '

10. Access to at least the past 30 days of historical social media posts.




11. Ability to quickly sort the most popular social media content within posts
matching a given search criteria.

12. Ability to quickly sort the most influential social media users within posts
matching a given search criteria, -

13. Ability to quickly sort the most popular terms (e.g, phrases, terminology,
hashtags) being used within posts matching a given search criteria,

14. Ability to filter search results based on geographic location, at least to the U.S.
state level,

15. Ability to filter out or exclude keywords, users, or sites from a search,
16. Ability to search within a customized time frame, down to the hourly level.

17. Ability to visualize real-time posts from searches in ways that help convey
overall topic context, such as word clouds, topic clusters, content streams,
volume line graphs, etc.

18. Full technical support available for issues that may arise 24-hours a day, seven
days a week.

All submissions are required to providetwo references currently using the product,
If sclected the contracted company is required to provide an initial four hour
training on the product within 14 days of acquisition as well as a 2 hour follow-up
training within 2 months of acquisition.
Deliverable Two: the Social Media Analytics Tool Additional Requirements
To meet our requirements, products should additional attributes that we would
find useful:

1. Ability to display social media posts on a map.

2. Ability to expand and view conversations between Twitter users to provide
further context and situational awareness.

3. Access to platform APIs to allow for potential integration with other FEMA
platforms and projects.

4. Continued addition of new and emerging sacial platforms as they come out.
5. Ability to sort and Fiter terms within an existing saved search.

6. Dynamic visualizations that can be interacted with - for example, a volume line
graph or word cloud than can be clicked on to display all results from a
particular point on the graph.

7. Ability to export search results and visualizations as downloadable files in
common formats (e.g. POF, Excel, CSV).

8. Intuitive interface design for inputting Boolean keywords that saves time and
effort.




9. Ability to receive 24/7 alerts via email or text based on customize saved
searches.

Deliverable

Number

Deliverable Name

Deadline

Social Media
A Analytics Tool Within 5
Requirements days of award
Social Media Within 5
B.1 Analytics Tool days of award
Baseline Year
Social Media Within 5
Analytics Tool days of award
B.2 Additional
Requirements
Baseline Year o
B1.1 Social Media Analytics 90 days before
Tool Option Year expiration date of
) award
B.2.1 Social Media Analytics 90 days before
Tool Additional expiration date of
Requirements award
Baseline Year R

IV.  Mecting and Reporting Requirements

In addition to the requirements identified in the Program Components and
deliverables identified in the Deliverables section, the contractor shall provide
the following:

A. Work Plan - Within ten (10} days of issuance of task order, the
Contractor shall submit a final work plan that details how the contractor
shall manage the effort to meet the requirements for the term of the task
order. The plan shall address stalfing, estimated travel, and projected
timelines.

B. Monthly Reports - On the 15t of each month, the Contractor shall submit
a monthly report detailing progress, status, and financial reporting,

C. Monthly Status Meetings - The Contractor shall meet in person or
conference by telephone with the COR a minimum of once per menth for
the duration of the contract and at all key junctures during the contract.




V.  Period of Performance
Twelve (12) months from date of award and two option years.
VI.  Type of Contract
This is a Firm-Fixed Price (FFP) Contract.
VIl Place of Performance

Work does not need to be performed on-site at all times. The Government will
provide conference/meeting and working accommodations as necessary for
meetings at FEMA. Normal working hours at the Government site are 8:30 AM
to 5:30 PM Monday through Friday. For work performed at the Contractor’s site
personnel will need to be reachable via phone and e-mail.

VIIl, Traveland ODCs

Local Travel - The Program Manager may request the Contractor to travel within
the DC metropolitan area or within a fifty (50) mile radius, to other DHS
components in order to gather and capture information deemed necessary in the
performance of this work. Contractor will not be reimbursed for loca) travel.

Long Distance Travel - Travel outside of the DC metropolitan area may be
required on an as requested basis, In such instances, where travel outside of the
DC metropolitan area is requested the Contractor shall obtain written
authorization from the COTR prior to traveling. Approved travel outside of the
DC metropolitan area will be reimbursed in accordance to Federal Travel
Regulations (FTR]}.

The Contractor shall identify any necessary travel in their Project Plan.
IX.  Government Point of Contact
Primary Point of Contacts:

Stephanie Tennyson, Deputy Director
Office of External Affairs, FEMA
202-212-1740

Stephanie. Tennyson@fema.dhs.gov

Rafael Lemaitre, Director
Office of Public Affairs, FEMA
202-212-5708 {office)
Rafacl.Lemaitre@fema.dhs.gov




Mayra Lopez-de-Victoria, Deputy Director
Office of Public Affairs, FEMA
202-680-9395 {cell})

Mayra.Lopez-de-Victoria@fema.dhs.gov

Jason Lindesmith

Federal Emergency Management Agency
Office of External Affairs

Social & Mobile Lead

202-230-2005 {ccll)

Jason.Lindesmith@fema.dhs.gov  ~

Valiee Bunting

Executive Officer/Director of Coordination and Business Operations
Office of External Affairs

Federal Emergency Management Agency

202-212-1035

Val i ema.dhs.goy

Michael Smith

Branch Chief

External Affairs Business Operations
Office of External Affairs

Federal Emergency Management Agency
202-646-3035

michael.smithe @fema.dhs.gov )

Ryan Murray

Acquisition Business Specialist

QOffice of the Chief Procurement Officer (0CPQ)
DHS-FEMA 395 E Street SW, 5% Floor {(W-22)
Washington, DC 20472-3205

202-646-3897 (office)

RyanD.Murray@fema.dhs.goy

Alfredia G, Allen

Contracting Officer

Response, Recovery & OEA Branch
Acquisitions Operations Division

Office of the Chief Procurement Officer (OCPO)
DHS-FEMA 395 E Street SW, 5t Floor (W-22)
Washington, DC 20472-3205 -
202-646-3908 (office)

Alfredia.Allen1@dhs gov
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Personnel Requirements v

The contractor must that have the ability to work in a dynamic, fast-paced, and
challenging environment. Contractor personnel working under this contract will
be required to pass a Federal Government background check (or security
clearance). The contractor personnel shall interface with agency senior officers,
internal staff and employees; and other supportive contracted staff, at all levels,
therefore, the contractor persounel must be flexible and adaptable to changes
and customer service expertise, '

During the first ninety (90) days, the Contractor shall not make any perscnnel
changes unless an individual’s sudden illness, death, or termination of
employment necessitates such substitutions. In such cases of these occu rrences,
the Contractor shall notify the Program Manager promptly and submit
documentation pertaining to the proposed substitution in writing at least fifteen
(15) days in advance, and thirty (30) days in advance if security clearances are
to be obtained in advance of the proposed substitution.

The Contractor must provide a detailed explanation of the circumstances causing
the proposed substitution, along with resumes. All resumes submitted for each
proposed substitution must have qualifications that are equal to or superior to
the qualifications of the person being substituted. The Program Manager shall
evajuate the resume of each request to verify the qualifications of cvery new
employee being assigned to this taskorder.

General Requirements

All content, instruments, processes, studies or other tools and deliverables
developed under this contract (to include, without limitation, any survey
guestionnaires, sampling methodologies, participant lists and resulting analysis}
shall be the sole property of the Federal Emergency Management Agency. As
such, these materials may be used by FEMA and, upon FEMA direction, its
contractors, for future research studies, product development and program
initiatives.

_The Contractor shall provide quality control proofreading and editing for all

products in accordance with AP Style rules. In addition, it is expected that for
printed products, the contractor shall provide the project officer with GPO Form
952 (Desktop Publishing Disk Infarmation) and the finat print ready product in
specified format (e.g, electronic files] camera ready art negatives, CD-ROM
master) along with graphics and printing specifications. All projects shall be
sourced through the Government Printing Office. The contractor shall meet the
requirements of Title 44, Government Printing and Binding Regulations, and
coordinate with and obtain approval from the Agency Printing officer and the
Project officer for all printing.




XII.

The Contractor shall obtain all talent and required talent releases for use in
advertising, direct mail, brochures, videos, and any other media authorized and
used for this effort. In addition, the Contractor shal! obtain usage rights for
videos, music and any other media used in connection with communications
efforts/projects. The Contractor shall provide written documentation to the
Project Officer demonstrating the fulfiliment of this requirement for each
individual effort. All materials, including new photography, videography and
imagery, and graphic elements, created under this contract are the property of
the Federal Emergency Management Agency and may be modified, reproduced
and disseminated without restriction.

Other Reguirements
Section 508

In accordance with FAR 39.203(b) (3) and (¢) (2) for Electronic and Information
Technolegy; Compliance with Section 508 of the Rehabilitation Act of 1973, and
(ts 1988 Amendments, Section 508 requires that when Federal agencies
develop, procure, maintain, or use electronic and information technology,
Federal employees with disabilities and members of the public with disabilities
seeking information or services from a federal agency, have comparable access
to and use of information as employees and members of the public who have no
disabilities, unless an undue burden would be imposed on the agency. By
submitting a bid or offer in response to this SOW, the Contractor makes an
affirmative statement that the product or services Lo be provided are in
compliance with the Electronic and Information Technology Accessibility
Standards (36 CFR 1194).

Quality Assurance

The Contractor shall ensure overall quality of work performed. All supportand
related activities performed under this Contract will be planned, controlled, and
documented as required by existing regulations and guidelines,

End of Performance

All information, as well as Contractor working papers, shall be returned at the
end of the Contract. Any Contractor disk storage drives used in the performance
of this contract shall be provided to the DHS for removal of DHS information.
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Scope of Work
Office of External Affairs Public Affairs Division
Response Directorate National Watch Center
Social Media Analytics Tool Requirements

1. Purpose

FEMA Office of External Affairs, Public Affairs Division, and FEMA's National Watch
Center will like to purchase a tool to enhance social media monitoring during
emergencies. Using the platform, the Office of External Affairs and National Watch
Center will be able to increase its level of situational awareness before, during, and after
emergencies by staying up to date with social media posts. The platform would allow for
advanced filtering of social media content, helping FEMA Watches and Office of External
Affairs staff to quickly find relevant incident information to provide context to FEMA
leadership during an emergency. FEMA Office of External Affairs and the National
Watch Center will use a web based platform to deliver insights through social media
about public opinion and will have the ability to identify key emerging issues and react
in real time.

2. Performance Period
Twelve (12) months from date of award and one (1) option year.
3. Contract Task:

The contractor shall provide the Office of External Affairs and the Office of Response
and Recovery with the Social Media Analytics Tool Requirements.

Access to real-time data from multiple social media sources

At least 4 admin users (2 each NWC/OEA) to oversee all of new platform users
across all FEMA offices.

Read-only access for at least 50 staff.

At least 50 searches or individual queries (25 each NWC/OEA).
Dedicated onboarding coach and coaching sessions, topic/timing by choice.
Access to training webinars for all platform users.

Access to at least one year of historical social media data.

Deliverable One: the Social Media Analytics Tool to meet our requirements,
products should have the following attributes:
1. Unlimited real-time search results from the full Twitter fire hose.

2. Access to social media posts from multiple platforms (e.g. Facebook, Instagram,
Flickr) as they happen in real time.

3. Ability to construct lengthy and advanced free-form Boolean searches.

4. Ability for multiple users to be logged in simultaneously.



10.

11.

12.

13.

14.
15.
16.

17.

Ability to edit existing search criteria at will, which updates the search results
immediately.

Ability to display posts from social media sources in chronological order as they
occur in a live stream.

Ability to save multiple search criteria for immediate recall of each query’s results
and search terms.

Ability to return results for saved searches automatically, updating in at least 30-
second intervals.

Access to at least the past one year of historical social media posts.

Ability to quickly sort the most popular social media posts within results matching a
given search criteria.

Ability to quickly sort the most influential social media users within posts matching
a given search criteria.

Ability to quickly sort the most popular terms (e.g. phrases, terminology, hashtags)
being used within posts matching a given search criteria.

Ability to filter search results based on geographic location of the author, at least to
the U.S. city level.

Ability to filter out or exclude keywords, users, or sites from search results.
Ability to search within a customized time frame, down to the hourly level.

Ability to visualize real-time posts from searches in ways that help convey overall
topic context, such as word clouds, topic clusters, content streams, volume line
graphs, etc.

Full technical support available for issues that may arise 24-hours a day, seven days
a week.

Deliverable Two: the Social Media Analytics Tool Additional Requirements

To meet our requirements, products should additional attributes that we would find
useful:

Ability to display social media posts on a map, with the ability to expand post details
from the map interface.

Ability to expand and view conversations between Twitter users within the platform
itself.

Access to social media platform APIs included to allow for potential integration with
other FEMA platforms.

Continued addition of new and emerging social media sources as they come out.

Ability to customize results of a saved search to filter results by keyword,
geography, author influence, or language.

Ability to search social media posts in multiple languages (at least Spanish).



7. Dynamic visualizations that can be interacted with - for example, a volume line
graph or word cloud than can be clicked on to display all results from a particular
point on the graph.

8. Ability to export search results and visualizations as downloadable files in common
formats (e.g. PDF, Excel, CSV).

9. Intuitive interface design for inputting Boolean keywords, gathering results, and
analyzing information that saves time and effort.

10. Ability to receive 24 /7 alerts via email or text based on saved searches.

All submissions are required to provide two references currently using the product. If
selected the contracted company is required to provide an initial four hour training on the
product within 14 days of acquisition as well as a 2 hour follow-up training within 2 months
of acquisition.

Deliverable

Number Deadline

Deliverable Name

Social Media Analytics

. Within 5
A Tool Requirements days of award
B1 Social Media Analytics Within 5
' Tool Baseline Year days of award
Social Media Analytics Within 5
B.2 Tool Additional days of award
' Requirements
Baseline Year
B1.1 Social Media Analytics 90 days before
Tool Option Year expiration date of
award
B.2.1 Social Media Analytics 90 days before
Tool Additional expiration date of
Requirements award

Baseline Year

4. Type of Contract

This is a Firm-Fixed Price (FFP) Contract.

5. Place of Performance

Work does not need to be performed on-site at all times. The Government will provide

conference/meeting and working accommodations as necessary for meetings at FEMA.
Normal working hours at the Government site are 8:30 AM to 5:30 PM Monday through



Friday. For work performed at the Contractor’s site personnel will need to be reachable
via phone and e-mail.

6. Government Point of Contact

Mayra Lopez-de-Victoria,

Office of External Affairs, FEMA
202-680-9395 (cell)
Mayra.Lopez-de-Victoria@fema.dhs.gov

7. General Requirements

All content, instruments, processes, studies or other tools and deliverables developed
under this contract (to include, without limitation, any survey questionnaires, sampling
methodologies, participant lists and resulting analysis) shall be the sole property of the
Federal Emergency Management Agency. As such, these materials may be used by
FEMA and, upon FEMA direction, its contractors, for future research studies, product
development and program initiatives.

8. Other Requirements

a. Accessibility Requirements (Section 508)

Section 508 of the Rehabilitation Act, as amended by the Workforce Investment Act of
1998 (P.L. 105-220) requires that when Federal agencies develop, procure, maintain, or
use electronic and information technology (EIT), they must ensure that it is accessible to
people with disabilities. Federal employees and members of the public who have
disabilities must have equal access to and use of information and data that is
comparable to that enjoyed by non-disabled Federal employees and members of the
public.

All EIT deliverables within this work statement shall comply with the applicable
technical and functional performance criteria of Section 508 unless exempt. Specifically,
the following applicable EIT accessibility standards have been identified:

Section 508 Applicable EIT Accessibility Standards

36 CFR 1194.21 Software Applications and Operating Systems, applies to all EIT
software applications and operating systems procured or developed under this work
statement including but not limited to GOTS and COTS software. In addition, this
standard is to be applied to Web-based applications when needed to fulfill the
functional performance criteria. This standard also applies to some Web based
applications as described within 36 CFR 1194.22.

36 CFR 1194.22 Web-based Intranet and Internet Information and Applications, applies
to all Web-based deliverables, including documentation and reports procured or
developed under this work statement. When any Web application uses a dynamic (non-



static) interface, embeds custom user control(s), embeds video or multimedia, uses
proprietary or technical approaches such as, but not limited to, Flash or Asynchronous
Javascript and XML (AJAX) then 1194.21 Software standards also apply to fulfill
functional performance criteria.

36 CFR 1194.31 Functional Performance Criteria, applies to all EIT deliverables
regardless of delivery method. All EIT deliverable shall use technical standards,
regardless of technology, to fulfill the functional performance criteria.

36 CFR 1194.41 Information Documentation and Support, applies to all documents,
reports, as well as help and support services. To ensure that documents and reports
fulfill the required 1194.31 Functional Performance Criteria, they shall comply with the
technical standard associated with Web-based Intranet and Internet Information and
Applications at a minimum. In addition, any help or support provided in this work
statement that offer telephone support, such as, but not limited to, a help desk shall
have the ability to transmit and receive messages using TTY.

Section 508 Applicable Exceptions

Exceptions for this work statement have been determined by DHS and only the
exceptions described herein may be applied. Any request for additional exceptions shall
be sent to the COTR and determination will be made in accordance with DHS MD
4010.2. DHS has identified the following exceptions that may apply: 36 CFR 1194.3(b)
Incidental to Contract, all EIT that is exclusively owned and used by the contractor to
fulfill this work statement does not require compliance with Section 508. This exception
does not apply to any EIT deliverable, service or item that will be used by any Federal
employee(s) or member(s) of the public. This exception only applies to those
contractors assigned to fulfill the obligations of this work statement and for the
purposes of this requirement, are not considered members of the public.

Section 508 Compliance Requirements

36 CFR 1194.2(b) (COTS/GOTS products), When procuring a product, each agency shall
procure products which comply with the provisions in this part when such products are
available in the commercial marketplace or when such products are developed in
response to a Government solicitation. Agencies cannot claim a product as a whole is
not commercially available because no product in the marketplace meets all the
standards. If products are commercially available that meet some but not all of the
standards, the agency must procure the product that best meets the standards. When
applying this standard, all procurements of EIT shall have documentation of market
research that identify a list of products or services that first meet the agency business
needs, and from that list of products or services, an analysis that the selected product
met more of the accessibility requirements than the non-selected products as required
by FAR 39.2. Any selection of a product or service that meets less accessibility standards
due to a significant difficulty or expense shall only be permitted under an undue burden
claim and requires authorization from the DHS Office of Accessible Systems and
Technology (OAST) in accordance with DHS MD 4010.2.



b. Quality Assurance

The Contractor shall ensure overall quality of work performed. All support and related
activities performed under this Contract will be planned, controlled, and documented as
required by existing regulations and guidelines.

c. End of Performance
All information, as well as Contractor working papers, shall be returned at the end of the

Contract. Any Contractor disk storage drives used in the performance of this contract
shall be provided to the DHS for removal of DHS information.
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12. ACCOUNTING AND APPROPRIATION DATA (If required)
See Schedule

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

_CHECKONE | A THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER MNO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office,
X appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT: Caontractor X/is not, is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)
DUNS Number: 021711123
The purpose of this administrative modification is to identify the period of performance.

Period of Performance: September 2, 2016 to September 1, 2017

**************END OF MODIFICATION**************
Period of Performance: 09/02/2016 to 09/01/2017

Except as provided herein, all terms and conditions of the document referenced in ltem 9 A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print) 16A. NAME AND TITLE OF CONTRACTING OFFICER. (Type or prini)

Colin Galvin

15B. CONTRACTOR/OFFEROR 15C. DATE SIGNED 16B. UNITED STATES OF AMERICA 16C. DATE SIGNED

Digitaly sigreed by COUN J GALVIN

uﬁ:(—UE.D-U.E.Mml‘ﬂ"!l“.oll—ul!wfnl!l“ﬂf
COLIN J GALVIN s ammsremeaon: | 09/02/2016

(Signature of parson authorized to sign) (Signature of Contrabiiid BR800
NSN 7540-01-152-8070 STANDARD FORM 30 (REV. 10-83)
Previous edition unusable Prescribed by GSA

FAR {48 CFR) 53.243



1. CONTRACT ID CODE PAGE OF PAGES

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 5 | )

2. AMENDMENT/MODIFICATION NO. 3. EFFECTIVE DATE ‘4. REQUISITION/PURCHASE REQ. NO. 5. PROJECT NO. {if applicabla}
P00002 See Block 16C WX04675Y2017T
6. ISSUED BY copE | pema 7. ADMINISTERED BY (if other than ftem 6) CODE I
FEDERAL EMERGENCYMANAGEMENT AGENCY
500 C STREET SW
WASHINGTON DC
B. NAME AND ADDRESS OF CONTRACTOR (Ne., street, county, State and ZIP Code} ) 94, AMENDMENT OF SOLICITATION NO:
PRIME: =
CRIMSON HEXAGCON INC .
ATTN CRIMSCN HEXAGON INC 9B. DATED (SEE ITEM 71)
155 SEAPORT BLVD SEAPORT W BLDG 3RD FLR
BOATEN HE: De2E02690 i 104, .MDDIF]CA'EDN OF CONTRACT/ORDER NO.
HSFE30-16-P-022
10B. DATED (SEE ITEM 13}
CODE (21711123 ]FACIL'TYCODE 08/12/2016
11, THIS ITEM'ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS
[ The above numbered salicitation is amended as set farth in lem 14, The hour and date specified for receipt of Offers [Jis extended. [Jis not extended.
Offers must acknow!edge receipt of this amendment prior 1o the hour and date specified in the solicitation of as amended , by one of lhe foliowing methods: (a) By completing
tems 6 and 15, and returning copies of the amendment; (b) By acknowledging recaipt of this. amendment on sach copy of the offer submitted ; or (c) By

separate letter ar telegram which includes a reference to the solicitation and amendmenl numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by
virtue of this amendment you desire to change-an offer already submitted , suich change may be made by telagram or letter, provided each telegram or |etter makes
reference to the solicitation and this amendment, and is received prior to the cpening hour and date specified,

12. ACCOUNTING AND APPROPRIATION DATA (if required) Net Increase: $69,525.00
2017-05-A733-A300-759112-2580 '

13. THIS ITEM ONLY APPLIES TO MODIFICATION OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14,

—CHECKONE | A, THIS CHANGE ORDER IS ISSUED PURSUANT TO. (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT
ORDER NO. IN ITEM 10A. ' !

B. THE ABOVE NUMBERED. CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying cffice,
appropriation date, efc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(b). '

C. THIS SUPPLEMENTAL AGREEMENT 15 ENTERED INTC PURSUANT TO AUTHORITY OF

D. OTHER (Specily lype of modification and authority)
X FAR 52.217-9 Option to Extend the Term of the Contract

E.IMPORTANT:  Contracior Clisnot.  [x]is required to sign this document and return 1 “capies o the issuing office,

14. DESCRIPTION OF AMENDMENTMODIFICATION (Qrganized by UGF section headings, inciuding soficitation/contract subject matter where feasibie.)
DUNS Number: 021711123

The purpose of this modification is to exercise option year one.
Period of Performance: September 2, 2017 to September 1, 2018

FhRE kR kd bR kR w ok *‘END OF MODIFICATIO‘N***** %k kek ok ok ok ko
DC/DPAS Rating: NONE
Delivery: 30 Days After Award
Delivery Location Code: FEMA
FEDERAL EMERGENCY MANAGEMENT AGENCY
SAMUEL JOHNSON
Continued ...
Except as provided herein, all terms and conditions of the document referenced in ltem 9.A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print} 16A. NAME: AND TITLE OF CONTRACTING OFFICER. (Type or print}

AUdrﬁE Q\Ian | CFD Celin Galwvin

158} CONT T ROR 15C. DATE SIGNED 16B. UNITED STATES OF ﬁMERE;‘}WWW P 16C. DATE SIGNED
W \ C_——— 8 IB l 14 | COLIN J GALVIN st 08/08/2017

Vs (Signature of persdpr authortzed to sign) (Signature of Cratraéting O 1 117

) NSN 7540-01-152-8070 STANDARD FORM 30 (REV, 10-83)

Previous edition unusable Prescribed by GSA
FAR {48 CFR} 53,242




REFERENCE MO, OF DOCUMENT HEING CONTINUED

PAGE aF

CONTINUATION SHEET |0 k301 6-p-0220/200002 2 2
NAME OF QFFERCR OR CONTRACTOR
CRIMSCON HEXAGON INC
ITEM NO. SUPPLIESISERVICES QUANTITY JUNIT UNIT PRICE AMOLINT
(B) (B] ey g (E) {F)
500 € STREET SW
WASHINGTON DC 20472
BFY: 2017 Fund Code: 05 Program: A733
Organization: A300 Project: 759112 ¢Object Class:
2280 Fund Type: D
FOB: Destination
Period of Performance: J9/02/2017 to 0%/01/2018
Change Item 1001 to tead as follows [amount. shown
is the total amount):
1001 a)4 Full users {2 cach NRC/OEA) Oversess all of 1 |EA £9,525.00 £9,525.00

riew build users, across all the regiens and has
Email Support access b}50 Dashboard users, with
the_opti5n ro add unlimited additional Dashboard
users (includes throughont NWS/OEA seo long as
they share the same space in ForSight} <) 50
ronitors (25 each NWC/OEA}individual queries.
d}Dedicated Onboarding Coach and 6 Custom
Coaching Sessians, topic/timing by cheoice.
f}Unlimited access to cur Public Training
Webinars for all build users, and access to
cnline user community. g)Unlimited bistorical

data access

NEN 7540:01-152-B067

OFTIONAL FORM 226 (4-B5)
Sponsated by GEA
FAR (48 CFE) 53110



BID #29183835
Buy #666674_04
as of 09/24/2014 07:48:56 EST

Bid #29183836 .
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Buy Description: QPTION - Softwara Program
Internal Description: W522224Y
Sollcitation No.: W522224Y

Setl-Aside Reqguirement: Small Business
End Date: 049/19/2014
End Tlme: 15:00 EST

Purchase Description:  Mest or Exceed

Contract Vehicle: Open Matket

FedBizOpps

Solicltatlon: Yes

Recovery Act: Mo

Award Type: Purchase Order or Delivery Order

Seller Communily: FedBid Seller Community (All qualified Sallers can bid)

Changed period of parformance and upioaded and evaulation, Plaase make sure thal your bid is
Repost Reason: complinat wilh the evaluation provided. Upload any SOW, past performance, etc which may be
applicable to your offerings.

Totai Target Price: $132,000.00 - Target Price is Actlve
Bid Decrement: $100
Company Name Phone

" Mass Relavanca -
Wayiin
- BrandWateh .. .

NetBase
. Sa'Oqu_rdé Marketing Cloud IR
Meltwater Buzz

s

Crimson Hexagon

P3C 70 -- Infarmation Technology (ADP) Equlpment {Including Firmware), Software, Supplies and

Category: Support Equipment
Sub-category: PSC 7035 - {T Suppart Equipment
NAICS: 334112 -- Computer Storage Device Manufacturing
Company Information Seiler informatiaon
Bid . . Sales Rep e
Description: Crimson Haxagon Forsight 9/9/2014 Name: Jani Vinanan
Company CRIMSON HEXAGON, INC. {DUNS: Address: 155 Seaport Blvd, Floor'3
Nama: 021711123 .
Cify: Boslon
Address: 155 Seaporl Bivd, Floor 3
State: MA
City: Boston i
Zip Code: 02210
State: A
e Phone: 6174011041 |
Zip Cade: 02210
Fax: :
Phone: 6174011041 i
one Etmait: pirtanen@crimsenhexagon.com

& 2001 - 2014 FedBid, Inc. All rights reserved. : . Page 23/27



Fax;

Duns No: 024714123
Cage Cade: 75BH1

Tax ID: 261121589
FedBIdBWY  ggaa74_04
No: -
Socla-

Economic Small Businass

Classlficatlon:

n addition to providing priclng lhrough tha marketplace ‘Bellers have” nclude cartain non-pricing !nfarmallon
as document(s) attached lo their Bld, so they are recalved no later than the closing ‘date and ima of this Buy, Priclrg will nol -
bo accepted if it is included in the atlachmenl(s) Attachment(s) can total- o mare than:20 M8, ‘whether multiple files arone .

determlned to be non-responslva Tha attachmsnt{s} should Jnciude the fo[lowmg_ on : ricing Information' Pleasga attach SOW,_: o
or any. |mpor(anl |nforma|ton to include with Bid N e ] R P

Open Market . . i
Open Market bids are accepted in this solicitation; however, please refer 1o the speclfications below, including 'Sel-Aside F;; :
Requiremant’ provision, far addilional requirements, X

Contract No.: Open Market
Contract Owner: NfA
Caontract Explration Date:  N/A

. Meel'or Exceed < - ; v a Ut

The Buyer is aflowing Sellers .to submll b[ds that e[iher mest of exceed the requested spemﬁcatlon' Sollars MUST entar”.. - . M
exactly what lhey are bldd:ng (lncluding makc mode[ and descrlpﬁon} into tha blank descrlp!ton fiald In order for he bid to be LS

 considered. . B P F : R el S o

Minlmum Bld Dacrement is $100 :
The Buyer is reguitlng that any rebid must bo lowar than the ‘current bid price' by this amount. The reduction is based on the M
{otal order and must be satisfied within the rebld minimum.

. ;Purchase Order or Dallvary Order ) .
_-Buyer intends to issue award (8ing a purchase order or-dellvary order :
- delivery orders will not be, consn:[omd for award. * AR

ids from Sollors uriable o accapt purchase orders or

Set-Aside Requirement
This sallcitation is a Smatl Busmess set aside and only quahlled Seilars can bld

Use of FedBid ' : E A
Buyers and Sgliers agree to conduct th|s lransacnon thrcugh FedBid in ompllance with
comply with the balow terms and condltlons may resu!t in offer balng d ermlned s 1

erms of Use Faliure to

Evaluation Criteria/Basks of Award
Scllers undersland that FedBid ranks all Bids by price; however, pursuant to applicable acquisition regulations andfor :
deparimenta! guidelinas, Buyers may use criteria ofher than price to evaluate offers. Accordingly, please note that, unless [7 ) . R
otherwise specified in the Buy Terms, below, to the extent required by applicable ragulatiens andfor quidelines, award will be vl . L
made to the respansiblo Scllar whosa offer conforming to the solicitation will be most advantageous la the Buyar on the basis
of price, tochnical capability, delwery. and past performanca

:-'QuestlonSLtbmlsslon : H : N oo . L .
: Interested offerars must submtt any quastlcms conccm!ng lhe smllmlallon al the earllest Ilme posmbie to anabie tha buyar o . i

respond. Quesilons can be submitted by using the *Submit a Quastion buﬁon Questlons not recelved wﬂhln a reasonahle oL ----_-|.
; time prior to close of the. sallcntalion  may riot be considerad. - . : g ‘- e o -

Default Terms
Unfess otherwise specified in the Buy Terms, below, Bid must be gaod for 30 calendar days after close of Buy and shipping l7|
must be fres on board (FOB) dastinahon CONUS (Continenlal U B o

Perlod oi Performance
‘Base: 08302014 - 09!29!2015 . o
- Option 1: 09/30/2015 -.08/26/2]16 o
‘Option 2: 08/30/2018 » 09/26/2017 " -

@ 2001 - 2014 FadBld, Inc, Al rights reservad. Page 24727 .




Bid Complies
Name Criteria with

:Equiﬁr.n.a.nt "~ NewEquipment ONLY; NO ramanufactured or

Ns _ ! wanufar ray market" items, Ail:-itéri[ié:mijé't_ ba
~Conditign : -~ <. covered by Ihe manufacturer's war:r_an_ty.'_ - A Lot b
Offer Periad Bld MUST be gaod for 30 calendar days after close of Buy. v

Sh|pp|ng Condllion Sh;pplng mus Eree on board (FOB} dea!lnaﬂan CONUS (Conllnental U 3 :

: >.-means hat tho soller must dellver the goods: on ils conveyance at tha destination. spacma

- y Ihe buyer, and the seller is rasponsible for the cosl of shEpph and rlsk of kst
actuai de!lvery at the speclﬁad destlnatlon :

SAM Requiremont  This solicitalion requires regislration with the Systern for Award Management {SAM; prior
fo award, pursuant to applicable regulations and guidelines. Registrallon information can
be found al www.sam.gov.

: Comm’arcial.ltems _The salectad Offeror must comply with the following commerclal item terms.and -
‘Terms and” " - - “conditions, which are ncorporated herein by reference: FAR 52.212-1, Instruchons to
Conditions - “iQfferors - Commerctal Items, applies fo this acquisition; FAR 52.212- 3 ‘Offeror.
L Rapresentalions and Cerllficalions - Commercial liems - thg selected offoror must slibmit

“a completed copy of the listed representations and certifications; FAR 52.212-4, Gonlracl -
Terms and Conditions - Commercial Hems; FAR 52:212-5, Coniract Terms and Conditions

Raqtirad To Implamant Stalutes or Execulive. Orders-Commerc[ﬂl lterns, paragraph (a)

nd the following clauses In paragraph (b): 52.222-21, §2,222:26, §2,222-35, 5222238

:52.222-37, 62,225-13, b2, 232-34 The full text of the refarenced FAR clauaes may be -

No. Document Name ) Document Size
Terms and Condltlons dncx 70 KB

-;'.L.r]mson hexagon capabihi:os 2014_publ|c sector pdf : 44?4 KB -
Proposal Overview Crimson_Hexagon.pdf 88 KB

Pericd of Pe rform ance 09/30/2014 - 097292015 E
m-ltem . N
No. °“°"““°“°“’Pﬂce"r'°°

. :BemLeslad.S\uamﬂnaﬂnn.See statement of wgrk

001 .. $39,14000

E Saﬂe.;ﬂld.&pmlﬂnaﬂnmcnmson Haxagon s Foralght pratform Is un[qua In
delivering deep insights through social media to FEMA on publie opinion..
“Through Farsight, FEMA will have the unigue ability to. |dent|fy key.
. eimerging [ssues and react in real lime, As part of this engagamant :
© ke to request a walver 16508 compliance per our Saa$ software unigue:
* - functionality. Pricing conlains; 2 Full users 10 Dashboard users 1, year of
‘historicat data 25 monitors (individual Quelies) Standard onboarding wi
coaching sesslons annually. APl :

Period of Performance: 08/30/2015 - 02/29/2016

© 2001 - 2014 FedBid, Inc. All rights reserved. Page 25/ 27



Description Qty

) . - Beque.stad.Spﬂmﬁcamn_See slatemenl or work

SﬂﬂﬂLﬂLd.Spﬁﬁiﬂcajmn.
. dellvering desp insights through soglal media to FEMA on pubhc opinfon;
: Through Forsight, FEMA will have the unique ablllly to |dentify key : -

Price Price

$37,895.00  $37,566.00

Cnmson Hexagon" s Forsight—platfarm is umque in:

rmargir Issues and reactin real tlme

Peri od of Performance 08/30f2016 - 09729/2017

Item

001 -

Raqlmsled_Spemﬂrallon. o8 stalemantofwork '

- :SallaL.Bld.Spcnlﬂnaﬂm. _
“. " delivering deep nsights throtigh soclal media ko FEMA on.public oplnlon_

" --.emergtng issues and react in.real time. As part of this engagement, we 'y
. like to request a walver to_ 508 compilanca_ per | our SaaS softWaro unlquo

Descriplion Qty g:'}icte E:itc;e

Cnmson Hexagon's Forsrght—pia clrm:!s unique:In

Through Forsight, FEMA will have the unique ability to identify key - :

functionatity,

® 2001 - 2014 FedBid, Inc. Al righls reserved. Page 26 / 27




- ACTIVITYCARD o)
Buy #666674_04 FedB d

st ThuigIrua S0k b

Alerts

Seller

GRIMSON HEXAGON, INC. 0

Total

Buyer Org anlzﬁtion Awards

Value

Therg..l.s 1o égehcy. a{cll\f_ y

Buy # Salicitation # Buyer Organization Buyer Rep

: :Thare is_n§ aleri 'I.'a_p't_i"ully__'__ '

#
H
H
H

@ 2601 - 2014 FedBld, Inc. Af rights raserved, Paga 27 § 27



CRIMSON HEXAGON Proposal to FEMA

Thank you for the opportunity to submit a proposal for FEMA to use the Crimson
Hexagon ForSight platform. Based on the description of your requirements, we have
outlined our suggested configuration below that will enable FEMA and its divisions to
analyze and track key conversations on social media around all relevant issues and
FEMA.

Please find the attached capabilities overview for understanding the visualizations and
platform capabilities at a detailed level. We also welcome a conversation with FEMA to
showcase how the platform can be leveraged generally as well as in the recent past by
FEMA, '

Subscription Licensing

Our license configurations are based upon individual Users as well as the number of
monitors on each dashhboard at any given time. We provide the following when
purchasing a license to the ForSight platform:

* Historical data access {up to 6 years)

* No limits on or additional charges for the number of keywords ar volume of
mentions

* No limit on which keywords, topics, handles etc. that you can track

The definition of each User type and Monitors is outline below:

+ Buiid User: Build Users will have complete access to the ForSight™ platform
{allowing them to create, edit, export, set up alerts, create reports and view
monitor results).

» Dashboard Users: Dashboard Users have the ability to filter and query within an
existing analysis, set up alerts, use our report builder and export visualizations.

+ Monitors: The Monitor caunt is based cn the total number on a dashboard at a
given time {i.e. deleting an old Monitor and creating a new one will count as
one total Monitor, not two).




Proposed Configuration

The proposed pricing is based on an estimated configuration as follows:
2 Full users

10 Dashboeard (read) users

1 year of historical data

25 monitors

Standard onboarding and coaching (5 coaching sessions)

Crimson Hexagon Training, Onboarding, and Support

Crimson Hexagon software licenses include a range of services designed to train,
support, and advise Full Users and Read Users of the ForSight™ platform in the
strategic application of social media analysis to their specific business context. These
services include:

Training and Onboarding

_ The training and onboarding process covers the first 8 — 12 weeks of platform use and
is desighed to ensure that all Full Users have a firm grounding in the basic use of the
ForSight™ platform and that all Read Users receive adequate training to successfully
interpret the results they see in the platform, The training process is customized to
meet the client’s needs. For FEMA, the training package scoped above will include the .
following:

+  Unlimited access to Basic Webex Training Workshops, outlining:
o Basic operation of the ForSight™ platform, focused on examples of
relevance to the client :
o Suggested best practices for successful monitor building and report
creation
o Crimson Hexagon’s unique approach to data analysis and the technelogy
that powers it _
* Five personalized Webex Coaching Sessions, which may include:
o Advanced Keywords for effective keyword query building
o Advanced insights for leveraging manitors in strategic reporting




* Access to a dedicated Customer Success Manager

*+  Unlimited access to the Crimson Community forums and the Crimson University
online training resources _

* Read-Users can participate in any of the training sessions with the Fuli Users

Designated Account Management Services

Each software license includes access to a dedicated Customer Success Manager who
actively participates in the ongoing use of the Crimson Hexagon platform with each
Build User, The Customer Success Manager provides:

* A continuous point of contact to all named users throughout the duration of the
Crimson Hexagon engagement

* Strategic guidance in how to best apply the ForSight™ platform to the client’s
specific business environment (typically in the form of regular calls}

* Insight into upcoming product enhancements and new features

* “Refresh” trainings on rarely used or newly relevant features of the platform

* Suggestions on how to best present / describe data from ForSight™ to a broader
audience

Application Support

In arder to ensure efficient platform use and prompt answers to technical questions,
Crimson Hexagon leverages a team approach to traditional “Tier 1" support. Each Full
User has access to phone and email support during regular business hours {7 AM -7
PM ET}. Crimson Hexagon's Application Support Team provides technical support, with
clear supervision and escalation channels to the Desighated Customer Success
Manager and technical experts.

The Application Support Team is the team that helps clients to use our product as
effectively as possible. This includes technical suppeort and more consultative
advice/guidance. The Application Support Team is available to assist with:

. Boolean query structure
. Data interpretation
. Interface / workflow usage

. Moenitor “proof reading” or other edits




Whife Customer Success Managers work on client relationships and help clients
develop their social media strategies, the Application Suppotrt Team makes sure our
clients can use our software with ease at the tactical and technical level. Clients can
contact our team by emailing[0)6) __J@crimsonheagon.com. In the near future, they
will be able to get in touch with us directly from the "Help" page on Forsight. in
addition, tha Application Support Team callects product feedback to provide to the
Product and Engineering Teams.

References:
X6 | RT1,(DO  farti.org
|(b)(5) | Sony Computer[b)©) IDsony.playstation.com

APPENDIX A: CRIMSON HEXAGON ADVOCACY PROGRAM

At Crimson Hexagon, we are fortunate to work with many of the best marketers,
market researchers, and analysts around. We work with companies, agencies, and
consultancies that lead their industries in the areas of marketing strategy and market
research. The Crimson Hexagon Advocacy Program provides a framework for us to
work together with our fantastic clients and users to bring cutting-edge social media
analysis strategies and stories to a wider audience.

We invite you to participate in the Advocacy Program as part of our newly established
partnership. Take a look at some of the ways we can work together, and if you have
questions, please do not hesitate to reach out to me directly or your main point of
contact

(0)(6)

SVP Client Services
(b)(6) crimsonhexagon.com

Advocacy Program Activities
As part of the Advocacy Program, you and your arganization will participate in a
selection of these activities:

»  Guest speaking at a meeting or conference
+  Approve a press release to announce your company as a new CH client or
partner




« Approve a guote from your organization in a press release about a milestone for
Crimson Hexagon or other company news

+ Pursue press coverage of joint research or a case study

+ Present original material through a webinar with Crimson Hexagon

« Feature your company logo on Crimson Hexagon's website

+  Publish a joint case study about a successful campaign or project

»  Produce a video case study about a successful campaign or project _

+ Serve as a reference for a future Crimson Hexagon customer through an ematl
or phone call

» Serve as a reference for analyst research through a survey or phone call

+ Review Crimson Hexagon's technology on G2Crowd or other public review site

Advocacy Program Benefits

Partnering with Crimson Hexagon for joint publicity and other advocacy activities has its

rewards! This is a partial list of the benefits that you ond your company may enjoy asa
valued partner in the Crimson Hexagon Advocacy Program: '

» Event speaking opportunities

= Panel presentation participation

« Pressinterviews and press features highlighting users and companies

« Attending product planning meetings in Boston, MA

«  Beta access to new product features and products ahead of general release

»  Videa case studies about your work '

» Participation on the Crimson Hexagon Customer Advisory Board

+ Introductions to other companies in the Advocacy Program and others in our
client and partner roster when mutually beneficial

» Last but not least: hoodies & CH swag sent your way now and again!




: Crimson iexagon ForSight® Terms and Conditions

THESE TERMS AND CONDITIONS, INCLUDING ANY EXHIBITS OR ADDENIA ATTACHED HERETO (THE “T&Cs™), TOGETHER
WITH THE AFPPLICABLE ORDER FORM UNDER WHICH SERVICES ARE ORDERED GOVERNS CRIMSON HEXAGON'S
PROVISION OF THOSE SERVICES AND CLIENT'S USE OF THOSE SERVICES. '

1. DEFINITIONS

“Agreement” means all Order Form{s) entered info by Client and
Crimson Hexagon together with these T&Cs,

“API" means the application programming interface for the
ForSight Platforim provided by Crimson Hexagon,

“Client” mcans the [egal entity which enters into an Order Foymn
with Crimson Hexagon subject to these T&Cs.

“Client Data™ means all electronic data or information submitted by
Client to the ForSight Platform,

“Consuliing Services” means the consulting services which
Crimson Hexagon provides to Client pursuant to an Order Form.

“Crimson Hexagon” means Crimson Hexagon, Inc.

“Deliverables” means repoits, analyscs or deliverables lurnished by
Crimson Hexagon in connection with the performanee of Consulting
Services, as specified in an Order Form, but does not include
FarSight Reports or Summary Data included in such reports,
analyses or deliverabics.

“Documentation” means any specifications, user manuals, guides,
and supporting materials, regardless of format, describing the
operational and functional capabilities, use limitations, technical and
enginceriag requirements, and tegting and performance criteria
relevant to the proper use of the ForSight Platfarm and/or the API
made available to Client by Crimson Hexagon under this
Agreement.

“ForSight Reports” mcans the visual representation, in soft- or
hard-copy form, of the Summary Data, such as reports, analyscs,
output or other materials, that are generated or produced by the
ForSight Platfonm,

“ForSight Platform™ means the online, Web-based soltware
applications and platform currenily known as Crimson Hexagon
FoirSight® and provided by Crimson Hexagon via
hutps.#forsight.crimsonhexagon .com and/or other designated
websites that are ordered by Client under an Order Form.

“Internal Business Purposes” means the excrcise of the license
granted under Section 2.3 (Grant of License; Deliverables) by
Clicnt’s cmployees, consultants, contractors and agents for internal
business considerations and not for the benefit of any third party;
provided that nothing shall prevent exercise of the license with
Agency Customers as described in Section 2.2 (d); and further
provided that Summary Data and ForSight Repotts may be publicly
displayed solely for the purpose of advertising and marketing of
Client's business, products and/or services (subject to placement of
applicable attribution and iegal legends/notices of Crimson
Hexagon),

“Kiout Data” means any data Client receives from the ForSight
Ptatform (hat is identified as being furnished by Klout, Inc.,
including any Klout Score.

“Malicions Code™ means viruses, worms, time bombs, Trojan
horses and other harmful or malicious code, files, scripts, agents or
programs.
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“Monitor” means & statistical, comparative or proportional analysis
of Raw Data gencrated by the ForSight Platform bassd on user-
provided parameters and key word inputs, and includes opinion
monitors and buzz monitors,

“Order Form” means the Crimson Hexagon ordering documents or
agreements that incorporate by reference these T&Cs (including but
not limited to any Crimson Hexagon ForSight® Order Form) and
any terms and conditions, attachments, exhibits or addenda thereto,
that are entered into in writing between Client and Crimson
lcxagon fron: tinic to time.

“Raw Data” means discrete Weh posts (c.g. ankine content such as
blogs, forum posts, efc.) collected by the FarSight Platform from
publicly available sources found via the Internef to which Crimson
Hcexagon has access, including Twitter Data and Klout Data,

“Services” means i) the Subscription and support services relating
to the ForSight Platform and/or the API made available to Client
under an Order Form, (i) Consulting Services and (iii) any other
velated services or components provided by Crimson Hexagon.

“Summary Data” means the summary-level data generated ar
praduced by the ForSight Platform, such as volume of Raw Data or
proportions of Raw Data in Monitor category(ies), but excludes the
individual Raw Data analyzed.

“Subseription” means a subsctiption license to the ForSight
Platform for the stated term, subscription levels (e.g. number of
Monitors or Users), and pricing terms set forih in the Order Form
and these T&Cs.

“Twitter” means Twitter, Tne.

“Twitter Data” means any data Client receives from the ForSight
Platform thal is identified as being furnished by Twitter, including
short-form real-time end user updates (i.e. Tweets), Tweet
identification numbers, end user profile information, and any copics
and modifications thereof,

“Users” mcans individual employees, consultants, confractors or
agents of Clcnt who are identified in writing to Crimson Hexagon
by Client as persons authorized ta use the ForSight Platform and
who have been supplied user identifications and passwords by
Crimson Hexagon, Users are categorized as follows: “Full Users”
arc autharized to buitd Monitors, view Monifors and make support
requests to Crimson 1lexagon; and “Read Users™ are authorized to
view Manitors, but imay not build Monitors or make support
requests to Crimson Hexagon,

1. SERVICES

2.1. Provision of Services, In consideration of the fees stated in the
applicable Order Form, Crimson Flexagon shall make the Scrvices
available to Client pursuant to this Agreement during the Term
stated in the applicable Order Form. Client agrees that its
purchase(s) hereunder are neither contingent on the delivery of any
future functionality or features nor dependent on any oral or wrilten
public comments made by Crimson Iexagon regarding future
functionality or features,

2.2. Subscriptions. Wilhout limiting the generality of the
foregoing, Subseription{s} purchased by Client pursuant to one or
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more Order Form(s) shalt be subject to the following additional
terms and conditions:

{a)

(b)

{c)

{4

Subseription, In consideration of the Platform License fees
stated in the upplicable Order Form, Client shall have a
Subscriptian to usc the ForSight Platform as provided in
Section 2.3 (Grant of License; Neliverables) and otherwise
in accordance with the terms and cenditions of this
Agreeinent, including the right to enable and maintain, at
any given time duting the Subscription Term (as defined in
Section 10.2), not morc than the aggregate number of
Monitors specified in the applicable Order Form {counting
Monitors of all Users). Such Subscription shall permit anty
the number of Full Users specified In the applicable Order
Form lo build Monitors and only the number of all Users
specified in the applicable Order Form (o view Monitors,
Client shall not permit use of User credentials by persons
other than the individuals to whom such credentials were
issued by Crimson Hexagon, and any such sharing of
credentials shall be treated as use by multiple Users for
putposes of the User limitations sct forth in an Order Form.
If Ciient wishes to transter User rights, it shall so notify
Crimson Hexagon.

API License. If an API license is elected in the applicable
Order Form, the Subscription shall include the right 10 use
the API as provided in Section 2.3 {Grant of License;
Deliverables) and otherwise in accordance with the terms
and conditions of this Agreement. Crimson Hexagon may
modify the APL or any of the benefits and/or features
provided in connection with Client’s usc of the API at any
time, and shall inform Client of any such modificatian in
advance. The use of the API, including the number of APT
calls permitted to be made during any given period, may be
subjcet to limitations as determined (rom titne to time by
Crimson Hlexagon, Except as otherwise provided herein,
Client shall be responsible for its use of the AP and any
applications developed through the use of the APL

Training and Suppart Services. Crimson Hexagon offers
three levels of training (Gold, Sitver and Standard}, which
are described in the Documentation. Training is required
for ali new clicnts and the Order Form sets forth the level
of training Clicnt has sefected. In consideretion of the
Training Fee specificd in the Order Form, Crimson
Hexagon shall provide the specificd training for Users at
the conmencement of the Initial Term and thereafier as
specified in the Documentation. Following the completion
of training services, Crimson Hexagon will use
commercially rcasonable cfforts to respond to support
requests from Full Users communicated via email or
telephone as directed by Critnson Hexagon,

Agency Clients, If Client is a public relations andfor
advertising agency or is in a similar line of business which
utilizes the ForSight Platform in support of its customers
(“Agency Customers™), Client shall be permitted, as part
of its Internal Business Purposes, to exercise the ForSight
Platform license granted herein for the benefit of its
Agency Custoiners (including the right to permit Read User
access, but not Fult User access, to individual employees,
consultants, contractors or agents of ils Agency
Customers); provided that under no circumstances shall
payment to Crimson Hexagon be withhebd or delayed due

o

to any Ageticy Customer’s failure to make timely payment
to Client.

2.3. Grant of License; Deliverables.

(a} Subject to the terms and conditions of this Agreement {and

expressly conditioned upon timely payment of all
applicable fees therefor), Crimsen Hexagon hereby grants
to Client: (i) a non-exclusive, non-transferable, non-
sublicensable, limited term license, during the Subseription
Term, for Users designated by Client to use the ForSight
Platforim, in object code form only, on & remote access
basis via the [nternet solely for Client’s Internal Business
Purposes and to usc refated Documentation solely in
support of such use; and (ii) a non-exclusive, non-
transferable, non-sublicensable, perpetual, fully paid-up,
non-royalty-bearing license to use, copy, create derivatives’
hased on, and display the Summary Dala, and use, copy,
create derivatives based on, display and modily the
appearance of the ForSight Repotts, in each such casc,
solely for Client’s Internal Business Purposes.

{b) 1fan API license is elected in the applicable Order Form,
then subject to the terms and conditions of this Agreement
(and expressty conditioned upon timely payment af all
applicable fees therefor), Crimson flexagon hereby grants
Client a non-exclusive, non-transferable, non-

subliccaisable, limited term license, during the Subscription -

Term, to use the AP to cnable streaming and display of the
Summary Data and incarporation of Summary Data into
reports, summaties, software-based dashboard displays or
similar malerials, in each such case, solely for Chient’s
intcrnal Business Purpases and to use relaled
Dacumentation solely in support of such use.

{¢) If Crimson Hexagon provides Deliverables to Client in
connection with any Consuking Services, then subject to
the terms amd conditions of this Agreement (and expressly
conditioned upon timely payment of ail applicable fees
therefor), Crimson Hexagon hereby assigns to Client any

and all right, title and interest, including without limitation

copyrights, lrade secrets, and proprietary rights, in and to
the Deliverables, which shall be deemed to be “works made
for hire” under federal copyright laws. Notwithstanding
the foregoing, to the extent the Deliverables include
components, code, designs, templates, processes, toals or
methodologies owned or developed by Crimson Hexagon
prior to ar independently from the Consulting Services

{“Pre-Existing Materials™), Crimson Hexagon shall retain -

all rights to the Pre-Existing Materials, including any
modifications or improvements o the Pre-Existing

Materials made during or as a result of Consulting Services.

To the extent that any Pre-Existing Materials are included
in any Neliverables, then subject to the terms and
conditions of this Agreement, Crimson Hexagon hereby
grants Client an irrevocable, non-exclusive, non-
transferable, non-sublicensable, perpetual, fully paid-up,
non-royalty-bearing license to use, copy, display, modily,
and create derivative works of such Pre-Existing Materials
solely for Client’s Internal Business Purposes; provided
Client does not remove any copyright, patent, trademark,
attribution or ofher notices, The foregoing license shall
exclude rights to Deliverables that constitute modifications
ot cnhancements to the ForSight Platform or the AP,




which shall be licensed to CHent as set forth in paragraph
(a} or (b), as applicable, above,

{d} Notwithstanding any provision to the confvary in this
Agrcement, the ForSight Platform, AP, Documentation,
Pre-Existing Materials, ForSight Reports and Summary
Data are licensed, not sotd, to Client as provided above,
Client acknowledges and agrees that Crimson Hexagon
may monitor the use of the ForSight Platform and APT in
order to confivm compliance with this Agreement,

2.4. Sinilar Resufts. Nothing in this Agreement shall preclude
Crimson Hexagon from developing for itself, or for third parties,
materials and/or deliverables which are simifar to or competilive
with those provided hereunder to Client; provided that Crimson
Hexagon does not breach the confidentiality provision of these
T&Cs. Client acknowledges that ForSight Reports or Monitors that
are similar or identical to those produced for or by Client hereunder
may be gencrated or produced by the ForSight Platform by others if
Monitors are initiated within the relevant time period utilizing
similar or identical parameters, and the sale or kcensing of such
materials by Crimson Hexagon shall not constitute a breach of this
Agreement.

3. RESPONSIBILITIES

3.1 Crimsen Hexagon Responsibilities, Crimson Hexagon shal
use commerciatly reasonable efforts to make the ForSight Platform
available 24 hours a day, 7 days a week, except for the performance
of maintenance work necessiiated from time-to-time which may
invalve server downtimes, and any unavailability caused by
circumstances beyond its reasonable control, including, without
limitation, acts of God, acts of government, flood, fire, earthguakes,
civil unrest, acts of terror, strikes or other labor problems,
equipment failure, or failures or delays by Internet or network
service praviders, data centers, or other suppliers or vendors,
Crimson Hexagon shall provide Consulting Services in accordance
with good professional practice.

3.2, Client Responsibilities. Client shaliz (i) be responsible for
Users’ compliance with this Agreement, (ii) be solely responsible
for the accuracy, quality, integrity and legality of Client Data and of
the means by which Client acquired Client Data, and (iii) use the
Services, ForSight Platform, AP, Documentation, Deliverables,
ForSight Reports, Summary Data and Raw Data anly in accordance
with applicable laws and government regulations, Client shall nat
submit to the ForSight Platform or otherwise transmit to Crimson
Hexagon any Client Data containing personally identifiable
information or any protected healtheare information, consumer
financial data or credit card information. Client shall not: (a) make
the ForSight Platform, APl or Documentation available to anyone
other than Users, (b) sell, resell, rent, lease, distribute, publicly
display or otherwise exploit the ForSight Platform {or the ForSight
Reports or Summary [3ata), AP1 or Documentation unless
specifically authorized herein or by Crimson FHexagon in writing, (c)
use the ForSight Platform (or the ForSight Reports or Summary
Data) as part of a service that connects advertisers to websites that
want to host advertiscments (3) use the ForSight Plaiform fo store or
transmit Malicious Code, infringing, libelous, or otherwise unlawiul
of tottious material, or other maferial in violation of third-party
privacy rights, (¢} interfere with or disrupt the integeity or
performaunce of the ForSight Platform or third-party data contained
therein, (1 make calls to the APl in excess of rates published by
Crimson Hexagon, {g) attempt to gain unauthorized access to the
ForSight Platform, APl or related systems or networks, or (h) access

the EarSight Platform or APT for purposes of monitoring its
availability, performance or functionality, or for any other
benchmarking or competitive puwrposes.

3.3. Consulting Services. Crimson Hexagon shall perform the
Consulting Services and furnish the Deliverables described in
applicable Order Form, In oyder fo ensure the efficient and timely
compietion of the Consulting Services and as a condition thereof,
Client agrees to: (i} provide timely access to all staff that
rcasanably needs to be consulted; (ii) designate a single point of
contact and sponsor to work with Crimson Hexagon to resolve all
project issues under this engagement; (iii} provide the infarmation,
meterials ot other support specified in the applicable Order Form;
atd (iv) otherwise assume and discharge its responsibilities as
indicaled in the applicable Order Form, and shall be responsible (or
any delays and costs resulting from its failure to do so. The partics
shall use commercially reasonable efforts to abide by the projected
timetable for performance set forth in the applicable Order Form, if
any.

4. FEES AND PAYMENT TERMS

4.1. Fees. Tn consideration of the Services to be provided by
Crimson Hexagon as specified in the applicable Order Form, Client
shall pay all fces specified in therein in accordance with the
payment tcrms provided in this Agreement. Except as otherwise
specified herein or in an Grder Form, (i) fees are quoted and payable
in United States dollars, (i} fees are based on Services purchased,
(iii) payment obligations are non-cancelable and fees paid are non-
refundable, and {iv) the Subscription [evels (e.g. number of
Monitors or Users) purchased may be increased for an additional fee
but may not be decreased for a refund or reduction v fees during the
relevant Subscription Term stated on the Crder Form,

4.2. Invoicing and Payment, Crimson llexagon will invaice Client
as provided in the relevant Order Form, with the first invoice for a
Subscription to be issued upon cxecution of the Order Form. Unless
otherwise stated in the Order Form, all validly issucd invaices are
due and payable within thirty {30} days after receipt thereof by
check, wire transfer or other form of electronic payment cusiomarily
accepted by Crimson Hexagon. Clieat is responsible for
maintaining complete and accurate billing and contadt information
with Crimson Jlexagon,

4,3, Overdue Charges. If any fees or charges under any Qrder
Forms are not received from Client by the due date, then at Crimson
Hexagon’s discrction, {a) such amounts may accrue late inlerest at
the rate of 1.5% of the outstanding balanee per month, or the
maximurn rate permitted by law, whichever is lower, from the date
such payment was due until the date paid; (b) Client shall pay on
demand all out-of-pocket costs {including atforney fees) reasonably
incurred by Crimson Hexagon to collect such fees or charges; and/or
(c) Crimson Ifexagon may condition funure term rencwals and Order
Forms on payment terms shorter than those specified in Section 4.2
{Invoicing and Payment).

4.4. Suspension of Services. I{any amount owing by Client under
this Agreement is fifteen {15) or more days overdue, Crimnson
Hexagon may, without limiting its other rights and remedics,
suspend Services fo Client until such amounts are paid in full,

4.5, Payment Dispuies. Critnson Hexagon shall not exercise its
rights under Section 4.3 {Overdue Charges) or 4.4 (Suspensien of
Services) if the appticable charges are under reasonahle and good-
faith dispute and Client is cooperating diligently to resolve the
dispute,
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4.6. Taxes. Unless otherwise stated, Crimson Hexagon's fees do

" not include any taxes, levies, duties or similar governmental
assessments of any nature, including but not limited to value-added,
sales, use or withholding taxes, assessable by any local, state,
provineial, federal or foreign jurisdiction {collectively, “Taxes”),
Clicnt is responsible for paying all Taxes associaled with Client’s
purchases hereunder. If Crimson Iexagon has the legal obligation
to pay ot collect Taxes for which Client is responsible under this
paragraph, the appropriate amount shall be invoiced to and patd by
Client, untess Clicat provides Crimnson Hexagon with a valid fax
exemption certificate authorized by the appropriate laxing authority.
For clarity, Crimson Hexagon is solely responsihle for faxes
assessable against it based on its income, property and employees.

4.7. Travel Expenses. Client will be responsible for all reasonable
trave! and living exponses incurred by Crimson Hexagon personnel
in providing Services, provided that such expenses are cither
approved in advance by Client or specified in an Order Form,

5. PROPRIETARY RIGHTS

5.1, Reservation of Rights. Subject to the limited rights expressly
granted hereunder, Crimson Hexagon reserves all right, title and
interest in and to the Services, ForSight Platform, API,
Documentation, Pre-Existing Materials, ForSight Reports and
Summary Data, including all related intellectual property rights. No
rights are granted to Client thereto other than as expressly sct forth
herefn.

5.2. General Restrictions. Client shatl not (i) create derivative
works based on the ForSight Platform, (ii) copy, fiame or mirror
any part or content of the ForSight Platform or ForSight Reports,
other than copying or framing ForSight Reports on Client’s own
intranets or otherwise for Client’s Internal Business Purposes, (iii)
maodify, decompile, disassemble, reverse engineer, translate or
otherwise attempt to derive the source code or the underlying ideas,
algorithms, structure or organizational form of the ForSight
Platform, (iv) remove or alter any proprietary notices or marks on
the ForSight Platform, API, ForSight Reports, Summary Data or
Raw Bata, or (v) access the ForSight Platform or APl in order to
build a campetitive praduct or service or copy any features,
functions or graphics of the ForSight Platform,

5.3. Restrictions ou Use of Klout Data. Client agrees that it will
not {and will not allow any third parly to): (x) use any Klout Data
(in aggregate form or otherwise) in conncection with auy online
advertisin g network, advertising exchange, or data broker, even if
the subject of such Klout Data consents to such use; (y) usc any
Klout Dala for targeting ads to users, nor provide it jn any cookles,
pixels, or other common online advertising technologies; or (2)
except as expressly authorized under this Agrecement, copy,
disclase, rent, lease, sell, transfer, distribute, assign, sublicense,
disassemble, reverse engineer or decompile (except to the limited
cxtent expressly authovized by applicable statutory law), modify or
alter any Klout Data. :

5.4. Restrictions on Use of Twitter Data. Client agrees that it will
not (and will not allow any third party to) create derivative works of
Twitter Dala. In accessing and using Twitter Data, Clienf shall, and
shalf require its Uscrs 1o, comply with the Twitter privacy policy
located at http:/ftwitter.comfprivacy (“Privacy Policy™), the Twitter
Terms of Service located at http:/fbwitter.com/tos {“Twitter TOS™)
and the Twitter Rules located at http:/fwww twitter.comirules
(“Twitter Rules™). Any public display of Twitter Data shall be
called dircelly from the Twitter public API located at

-

hitps://dev.twitter.com/docs/streaming-apis/streams/public (“Public
API”) and displayed as set forth at

https:/idey. twittee,com/docs/cmbedded-tweets (‘Embed
Guidelines”) Crimson Hexagon may immediatcly terminate
Client’s access to and continued retention of Twitter Content v the
event that Client or any of its Users is (a) not in compliance with the
Twitter TOS, Twitter Rules, Privacy Policy or the Embed
Giuidelines, or (b) using the Twittcr Content in a manner that is
otherwise harmful to the Content, Twitter or Twitter's uscrs.

5.5, Ownership of Data. As between Crimson Hexagon and Client,
Client exclusively owns all right, title and interest in and to the
CHent Data {other than words or phrascs in common use that are not
otherwise protected by applicable laws) as wcll as any Client
created original works of anthorship contained in derivative works
based on the Summary Data or ForSight Reports, and Crimson
Hexagon exclusively owns all rights, title and interest in and to all
Summary Data. For the avoidance of doubt, online content (e.g.
blogs, forum posts, etc.) created by third partics that are collected by
the ForSight Platform, including the Raw Datg, shall he owned by
the original suthor or source site, as applicable, and no rights to such
contenl are graniled 1o Client wndler this Agresment. Nothing
contained hercin grants Client any ownership rights in the Summary
Data or ForSight Reports,

ANY DATA CLIENT ENTERS INTO THE FORSIGHT
PLATFORM, AND ANY CUSTOMIZATIONS MADE TG
THE FORSIGHT PLATFORM BY OR FOR CLIENT MAY
BE PERMANENTLY LOST UPON TERMINATION OF THE
SUBSCRIPTION TO THE FORSIGHT PLATFORM,

5.6. Suggestions. Crimson Hexagon may, without restriction, use,
repraduce, copy, sell, license, distribute, publicly display or
perform, make derivative works of, incorporate into the Services, or
otherwise exploit any suggesiions, enhancement requests,
recominendations or other feedback provided by Client, including
Uscrs, relating to the operation of the Serviges, including features,
functionality and user interface.

5.7. Attribution, Afl soft- or hard-copies of repotts, analyses,
output or other materials or infoumation generated or produced by
the ForSight Plalform or Deliverables containing (he results of any
Monitor shall include the following attribution to Crimson Hexagon:
*Source; Crimson Hexagon,” :

6. CONFIDENTIALITY

6.1, Definition of Confidential Information. As used herein,
“Confidential Information™ means afl confidential information
disclosed by a party (“Disclosing Party”) to the other party
(“Receiving Party”), whether orally or in writing, that is designated
as confidential or that reasonably should be understood to be
confidential given the nature of the infermation and the
circumstances of disclosure, Client’s Confideatial Information shall
include non-public Client Data and Deliverables (other than Pre-
Existing Materials); Crimson Hexagon’s Confidential Information
shall include non-public information regarding the ForSight
Platform, the APL, Documentation, Pre-Existing Materials, product
feedback and commercial terms of Order Forms; and Confidential
Information of each party shall include business and mavketing
plaus, technology and technical information, product plans and
designs, and business processes disclosed by such party. However,
Confidential Information shall not include any inforination that (i} is
or becomes generally known to the public without breach of any
obligation owed to the Disclosing Party, (ii) was known to the




Receiving Party prior to its disclosure by the Disclosing Party
wilhowut breach of any obligation owed to the Disclosing Party, (iii)
is reccived from a third party without breach of any obligation owed
to the Disclosing Party, or {iv) was independently developed by the
Receiving Party without reference to the Disclosing Party’s
Confidential Information,

6.2. Protection of Confidential Information, Except as otherwise
permitted in writing by the Disclosing Party, {i) the Receiving Parly
shall use the same degree of care that it uses to pratect the
confidentiality of its own confidential information of like kind (but
in no event less than reasonable care) not to disclose or use any
Confidential Information of the Disclosing Party for any purpose
outside the scope of this Apreement, and (ii) the Receiving Party
shail limit access to Confidential information of the Disclosing
Party to those of its current or future employees, directors, advisors,
conlractors, agents, licensors, investors and business associates on a
need-to-know basis under contractual, fiduciary or ethical
obligations to protect such Coofidential Information as required
hereunder,

6.3. Protection of Client Data. Without fimiting the above,
Crimson Hexagon shall maintain reasonable adininistrative,
physical and technical safeguards for protection of the security,
confidentiality and integrity of Client Data. Crimson Hexagon shalt
nol (a) disclose Client Data except as compelled by law in
accordance with Section 6.4 (Compelled Disclosurs) or as exptessly
permitted in writing by Client, or (b) access Client Dafa except to
provide the Services ar prevent or address service or technical
problems, or at Client’s request in connection with customer suppaort
matters, CRIMSON HEXAGON SHALL NOT BE
RESPONSIBLE FOR THE STORAGE, TRANSMISSION,
MISUSE OR 1.OSS OF PERSONALLY IDENTIFIABLE
INFORMATION QR ANY PROTECTED HEALTHCARE
INFORMATION, CONSUMER FINANCIAL DATA OR CREINT
CARD INFORMATION SUBMITTED TO THE FORSIGHT
I"MLATPORM OR TRANSMITTED BY CLIENT TO CRIMSON
HEXAGON IN BREACH OF THE PROVISIONS OF SECTION
3.2 OR OTHERWISE,

6.4. Compelled Disclosure, The Receiving Party may disclose
Confidential Information of the Disclosing Party if it is compelied
by law to do so, provided the Receiving Party gives the Disclosing
Party prior notice of such compelted disclosure {to the extent legally
permitted) and reasonable assistance, at the Disclosing Party’s cost,
if thc Disclosing Party wishes to contest the disclosure, If the
Receiving Party is compelled by law to disclose the Disclosing
Pariy’s Confidential Information as part of a civil proceeding to
which the Disclosing Party is a party, and the Disclosing Party is not
contesting (he disclosure, the Disclosing Party will reimburse the
Receiving Party [or its reasonable cost of compiling and providing
secure access to such Confidential Information,

6,5. Publicity, Ali media releases, public announcements and
public disclosures by either party or its employees or agents rclating
10 this Agreement or its subject matter that explicitly reference the
other party, including, without limitation, promotional or matketing
material, but not including any announcement intended solely for
internal distribution nr any disclosure requircd by legal, accounting,
or regulatory requirements, shall be coordinated with and approved
by the other parly in writing prior to the release thereof.
Notwithstanding the above, exch party agrees that the other may
disciose, without approval, the existence of a contractual
refationship between the partics and may include the party’s name
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and logo on lists of partics with whom the other party is conductmg
tusiness.

7. WARRANTIES AND DISCLAIMERS

7.1. Crimson Hexagon Warranties. Crimson Hexagon represents
and warrants that (i) it has the lcgal power to cnter into this
Agreement; and (ii) during the Subscription Term for which
payment was received by Crimson Hexagon, the functionality of the
FoiSight Platform will not be materially decreased {other than
temporary loss of funclionality due fo maintenance work), provided
that Client’s exclusive remedy for a breach of such warranty shall
be ag provided in Section 10.3 (Termination).

7.2. Client Warranties, Client represents and warrants that (i) it
has the legal powcr to enter into this Agreement; and (ii) it hes the
lawill right to store and transmit the Client Data into the ForSight
Platform,

7.3. Disclaimer. EXCEPT AS EXPRESSLY PROVIDED
HEREIN, NEITHER PARTY MAKES ANY WARRANTIES OF
ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR
QTHERWISE, AND EACH PARTY SPECIFICALLY

DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING AI\Y _

WARRANTIES OF MERCHANTABILITY,
NONINFRINGEMENT CR FITNESS FOR A PARTICULAR
PURPOSE, TO THE MAXIMUM EXTENT PERMITTED BY
APPLICABLE LAW.

8. INDEMNIFICATION

8.1, Indemnification by Crimson Hexagon. Crimson Hexagon
shall defend Client against any claim, demand, suit, or procecding
(“Claim™) made or brought against Client by a third party alleging
that the use of the Services as permitted hereunder infringes or
misappropriatcs the inteflectual property rights of a third party
(“Infringement Claim™), and shall indemnify Client for any -
damages finally awarded against, or atmounts payable in scttiement
by, Client in connection with any such Claim; provided that Client
{a) promplly gives Crimson Hexagon written notice of the Claim;
{b) gives Critnson Hexagon sole contrel of the defenss and
settlement of the Claim (provided that Crimson Hexagen may not
settle any Claim unless the settlement unconditionaliy refeascs
Client of all liability); and (¢) provides to Crimson Hexagon all
rcasonable assistance, wilth out-of-packet costs to be borne by
Crimson Hexagon. If the Services under any Order Form: or any
part thereof become, or in Crimsan 1lexagon’s opinion arc likely to
become, the subject of a valid Infringement Claim, Crimson
Hexagon shall have the right, at its option and expense, cither to
obtain a license permitting the continued use of the affected
Services or such part, to replace or modify it so that it becomes non-
infringing, or to terminate the applicable Order Form, in which case
Crimson Hexagon shall refund to Client any prepaid fees covering
the remainder of the Subseription Term after the effective date of
termination. Crimson Hexagon shall have no liability hereunder
with respect to any Infringement Claim based upon (i) the
combination of the Services, the ForSight Platform, the APl or the
Deliverables with other products or services not furnished by
Crimson Hexagon, (if) any addition to or modification of the
Services, the ForSight Platform, the API or the Deliverables by any
persen or eniity other than Crimson Hexagon, or (iii) the Client’s
use of the Services, the ForSight Platform, the API, the
Deliverables, ForSight Reports, Summary Data or third-party
content (including Raw Data) in violation of this Agreement or
applicable laws,




8.2, Indemnification by Client. Client shall defend Crimson
Hexagon against any Claim made or brought against Crimson
Hexagon by a third party alleging that Client Data, or Client’s use of
the Services, the ForSight Platform, the APL, the Deliverables,

- ForSight Repotts, Summary Data or third-party content {including
Raw Data) in violation of this Agreement, infringes or
misappropriates the intellectual property rights of a third party or
violates applicable law, and shall indemnify Crimson Hexagon for
any damages [inally awarded against, or amounts paid in settlement
hy, Crimson MHexagan in connection with any such Claim; provided
that Crimson Hexagon (a) promptiy gives Client written notice of
the Claim; {b) gives Client sole control of the defense and
settlement of the Claim (provided that Client may not settle any
Claim unkess the scitlement unconditionally releases Crimson
Fexagon of all liability); and (c) provides to Clicnt all reasonable
assistance, with out-of-pocket costs to be borne by Client.

8.3, Exclusive Remedy, This Section 8 (Indemnification) states the
indemaifying party’s sole lisbility to, and the indemmnified party’s
exclusive remedy against, the other party for any type of Claim
described in this Section,

9. LIMITATION OF LIABILITY

9,1. Lintitation of Liability. INNO EVENT SHALL EITHER
PARTY’S AGGREGATE LIARILITY ARISING OUT OF OR
RELATED TO THIS AGREEMENT, WHETHER IN
CONTRACT, TORT OR UNDER ANY OTHER THEORY OF
LIABILITY, EXCEED AN AMCUNT EQUAL TO THE TOTAL
AMOUNT PAID BY CLEENT UNDER THIS AGREEMENT IN
THE 12 MONTHS PRECEDING THI INCIDENT, T1HIiE
FOREGOING SHALL NOT LIMIT CLIENT S PAYMENT
OBLIGATIONS UNDER SECTION 4 (FEES AND PAYMENT
TERMS).

9.2, Exclusion of Consequential and Related Damages. IN NO
EVENT SHALL EITHER PARTY BAVE ANY LIABILITY TQ
THE OTHER PARTY FOR ANY LOST PROFITS OR
REVENUES OR FOR ANY INDIRECT, SPECIAL,
INCIDENTAL, CONSEQUENTIAL, COVER OR PUNITIVE
DAMAGES HOWEVER CAUSED, WHETHER IN CONTRACT,
TORT OR UNDER ANY OTHER THEORY OF LIABILITY,
AND WHETHER OR NOT THE PARTY HAS BEEN ADVISED
OF THIE POSSIBILITY OF SUCH DAMAGES. THE
FOREGOING DISCLAIMER SHALI, NOT APPLY TO THR
EXTENT PROHIBITED BY APPLICABLE LAW. WITHOUT
LIMITING THE GENERALITY OF THE FOREGOING,
CRIMSON HEXAGON I8 NOT LIABLE FOR, AND HEREBY
EXPRESSLY DISCLAIMS ANY LIABILITIES FOR, THE
CONSEQUENCES OF CILIENT?S BUSINESS DECISIONS OR
CLIENT'S ACTIONS OR INACTIONS MADE IN RELIANCE
ON THE SERVICES,

9.3. Exceptions, The [imitation of liability and exclusion of
damages set forth in Sections 9.1 and 9.2 ahove shall not apply with
respect to any breach of Sections 2.3, 3.2, S or &,

16. TERM AND TERMINATION

. 10.1. Term of Agreement. The term of this Agreement shall be co-
terminous with refated Order Form{s) (“Term’),

10.2. Subscription Term. The term of a Subscription {a
“Subscription Term™) shall commence on the Subscription Start
Date specified in the applicable Order Form and continue for the
term specified therein (“Initial Term”), and wifl renew

automatically for successive Subscription Term(s) of equal duration
{“Renewal Term(s)”) unless terminated by cither party by written
notice given at least thirty (30) days prior to the end of the then
current Subscription Term. Crimson Hexagon will provide Client
wilh notice of the date on which the Initial Term and any Renewal
Term will cxpirc approximately 60 {sixty) days prior to such date.

10,3, Termination. A party may terminate this Agreement and/or
the applicable Order Form for causé: (i) upon 30 days written notice
to ihe other party of a material breach of this Agreement or such
Order Form by such other party if such breach remains uncured at
the expiration of such period, or (ii) if the other party becomes the
subject of a petition in bankruptcy or any other proceeding relating
to insolvency, receivership, liquidation or assigament for the benefif
of creditors {which, if commenced involuntarily, is not dismissed
within sixty (60) days).

19,4, Payment upon Termination. Upon termination of this
Agreement andfor any Order Form for cause by Crimson [1exagon,
all fees that would otherwise be payable during the then current
Term of {he applicable Order Form(s) (excluding fees for Ancillary
Services yet ta be performed) shall be immediaicly duc and payable.
In no event shall any termination relieve Client of the obligatian to
pay any fees payable to Crimson Hexagon for Services rendered
during the period prior to the effective date of termination. In the -
case of termination of any Consulting Services, Client shall
compensate Crimson [lexagon for all third party software,
hardware, and/or subcontracting costs incurred or committed ta, and
there will be no refund of any prepaid fees,

10.5, Surviving Provisions. Scction 4 (Fees and Payment Terms),
5 (Proprictary Rights), 6 (Confidentiality), 7.3 {Disclaimer), 8
(Indemnification), 9 {Limitation of Liability), 1.4 (Payment upon
Termination) and 11 {General Provisions) shall survive any
termination or expiration of this Agresment.

11. GENERAL PROVISIONS

LL.1, Governing Law, This Agreement will be governed by the
laws of the Commoenwealth of Massachusetts, and any disputes
arising out of or in connection with this Agrecment, if not settled by
mutual agreement, shall be resolved in 2 state or federal court of
appropriate subject matter jurisdiction located in Boston,
Massachusetts. Each party agrees to such governing law without

. regard o choice or conflicts of law rutes, and to the exclusive

Jjurisdiction of such courts. Crimson Hexagon and Client agree that
the United Nations Convention an Contracts for the International
Sale of Goods shall not apply to this Agreement or to any
transaction between the parties in connection wilh this Agreement.

11.2, Manner of Giving Notice. Except as otherwise specilied in
this Agreement, all notices, permissions and approvals hereunder
shall be in writing and shall be deemed to have been given upon: (i)
personal delivery, (1) the fitth (5™) business day afier mailing by
cerlified or registered mail, postage and charges prepaid, return
receipt requested, {iif} two (2) business days after being senl by
overnight delivery providing reecipt of delivery, or (iv) the first
business day after sending by confirmed facsimile. Motices to
Client shall be addressed to the contact designated by Client in the
applicable Order Form(s) or such other contact designated by Client
in writing to Crimson Hexagon. Notices to Crimson Hexagon shall
he addressed to:

Crimson Hexagon, Inc.
155 Seaport Bivd, 3rd Floor
Boston, MA 02210

%
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Fax: |P)(6)

Attt Finance

11.3. Export Compliance, Each party shafl comply with the export
laws and regulations of the Uniled States and other applicable
jurisdictions in providing and using the Services. Without limiting
the forcgoing, (i) each party represents that it is not named on any
L.8. government list of persons or entitics prohibited from receiving
exports, and (i) Client shall not permit Users to access or usc
Seryices in violation of any U.8. export embargo, prohibition or
restriction,

11.4, Federal Goverament End Use Provisions, Crimson
Hexagon provides the Services, including related software and
technology, for ultimate federal povernment end use solely in
accordance with the following: Government technical data and
software rights related to the Services include only those rights
customarily provided to the public as defined in this Agreement.
This customary commercial license is provided in accordance with
FAR 12.21] {Technical Data) and FAR 12.212 (Software) and, for
Depattment of Defense transactions, DFAR 252.227-7015
(Technical Data — Commercial Hlems) and DFAR 227.7202-3
{Rights in Commercial Computer Software or Compuler Software
Documentation), I a government agency has a need for rights not
conveyed under these terms, it must negotiate with Crimson
Hexagon to deermine if there are acceptable terms for transferring
such rights, and a mutually acceplable wrilten addendum
specificatly conveying such rights must be included in any
applicable contract or agreement.

10.5. Non-Solicitation. During the Termn and for a period of one (1)
year following termination of this Agreement and all Order Forms,
Client will not offer employment to, or employ, any Crimson
Hexagon personnel unless otherwise agreed to by Crimson Hexagon
in writing,

11,6, Relationship of the Parties. The partics are independent
contractors, This Agreement does not create a partnership,
franchise, joint ventare, agency, fiduciary or employment
relationship between the parties.

11,7. No Thivd-Party Beneficiaries. Except for licensors of
Crimson Hexagon (including Twiller) who shall he deemed third-
parly beneficiaries under this Agreement, there are no third-party
beneficlaries Lo this Agreement,

11.8. Waiver and Cumulative Remedies. No [ailure or delay by
either party in exercising any right under this Agreement shall
constitute a waiver of that right. Other than as expressly stated
herein, the remedies provided herein are in addition to, and not
exclusive of, any other remedies of a party at law or in equity.

11.9, Severability. If any provision of this Agreement is held by o
coutt of competent jurisdiction te be contrary to law, the provision
shall ke modified by the court and interpreted so as hest to
accomplish the objectives of the original provision to the fullest
extent permitted by law, and the remaining provisions of this
Apreement shall remain in effect. Client specifically agrees that the
delivery of Services under each Order Form, and such transactions
as may be contemplated under any other agreement betwieen the
parties, shall be the separate and distinet obligations of Crimson
Hexagon, and that Crimson Hexagon’s liability under each such
instrument shall be limited as provided therein, several and not joint,
and not added ta or aggregated with Crimson Hexagon's liability
undet any other agreement or instrument between the parties {except
as provided in Section 9.1 above).

11.10, Assipnment. Neither party ray assign any of its rights or
obligations hereunder, whether by operation of law or otherwise,
without the prior written consent of the other parfy {not to be
unreasonably withheld). Notwithstanding the foregoing, cither party
may assign this Agreement in its entirety (together with all Order
Farms), without consent ol the other party, to its successor-in-
interest in connection with a merger, consolidation, acquisition,
cotporate recrganization, or sale of all or substantially all of its
assets, A party’s sole remedy for any purported assignment by the
other party in breach of this paragraph shall be, at the non-assigning
party’s election, termination of this Agreement upon written notice -
to the assigning party. In the event of such a termination by Client
(as the non-assigning party), Crimson Hexagon shall refund to
Client any prepaid fees covering the remainder of the Term of all
Subscriptions after the effective date of termination. Subject to the
foregaing, this Apreement shall bind and inure 1o the benefit of the
patties, their respective successors and permitted assigns,

11.11. Enotire Agrcement, These T&Cs and the applicable Order
Forms (and rclated agreements referenced therein) relating to the
Services provided or to be provided by Crimsen Mexagou, constitute
the entire agreement between the parties relating to such Scrvices
and supersede all prior and contemporancols agresments, proposals,
price sheels or representations, written or oral, concerning its
suhject matter. No modification, amendment, or waiver of any
provision of this Agreement shall be effective unless in writing and
either signed by the party against whom the modification,
amendment ar waiver is to be asserted, To the extent of any conflict
or inconsistency between the provisions in the body of these T&Cs
and any Order Form, the teems of such Order Form shall prevail.
Notwithstanding any language to the conirary therein, no terms or
conditions stated in Client’s purchase order or other order .
documentation {excluding Order Forms) shall be incorporated into
or form any part of this Agreement, and all such terms or conditions
shall be null and void.
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CRIMSON HEXAGON

Crimson Hexagon For Government
Crimson Hexagon is unique in that we entered the market place in 2008 as the recognized leader of deep consumer insights from social media
data. Qver the past years, we have focused on aggressively innovating and building out an all purpose listening/monitoring platform to serve
government to support various needs: research, planning, monitoring, responding and proving ROI. Our platform aids brands delivering insights
through social media data by leveraging a selection of modules: Social Account Monitors, Buzz Monitors, Opinion Monitors and Segments.

Social Account Monitor
Monitors "owned" metrics without
needing to have login credentials.
Currently includes Facebook
Pages, and Twitter accounts.

«Differentiator:  Ability to analyze
any account performance
historically without iogin
credentials

«Differentiator: Provides qualitative
analysis of Engaged Posts as well
as Sentimant

sDifierentiator; Provides an index
of user affinities.

o

Tt

@CHIMSONHEXAGON.

Buzz Monitor

Expleratory menitoring tool that examines
egamed cenversation and offers trend detection,
autormated sentiment and psychographics.
Inciudes access to every scurce.,

*Differentiator: Proprietary algorithm to detect
trends (keywords or phrases} over time. Can be
as granular as hourly trends.

e[Differentiator;  Auto-seriiment inciudes 500k
corrections for sarcasm and false positives (i.e.
"This siorm is crazyl™. Accuracy approx. 85%.

sDifferentiztor: Instantaneocus access to years of
historical data in minutes

cC oM

Opinion Monitor

Deep Dive listening tool that examines earned
conversation and offers the ability to quantify any
category a human can recognize. Each category only
needs 10 examples to be learned,

sDifferentiator: Proprietary machine-learning
algorithm io detect categories like ‘intent ‘o
purchase" or "love the ad". Ability to correlate those
categories together to show ROL Accuracy is 82%
accuraie as correlated to human hand coding.

«Differentiator: Ability to train “Spam® or "rrelevant”
conversation in the same manner. Thus speeding
up analysis time and providing high-quality, accurate
data.

«Differentiator: Categorical breakdown can be
exemined day by day and can be explored by
category, as well as agaditicnally filtered (gender etc.) 2




IMPRESSIONS & BEST PERFORMING POSTS

OWNED M=DIA ANALYSIS

Crimson Hexagon’s owned meadia analysis measures the volume of sent Tweets by a given Twitter handle, or posts by a Facebook administrator,
{or consumer) and the engagement received on such posts. Users can quickly and easlly identify top performing posts by filtering the charts
shown telow by various engagement metrics {retweets, replies, impressions, likes, shares, comments) and measure success of community
engagement.
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ENGAGEMENT TRENDS & FAN GROWTH

OWNED MEDIA ANALYSIS

Other metrics within Crimson's owned media analysis measure total engagement over time, as well as fan and {follower growth over time

Fellmwrery
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CH Value Add

% Crimson Hexagon's cwned analytics are not limited 1o our clients’ ownad properties. ForSight users have the abzhty to obtain these

2 metrics for any Twitter handle or Facebook page. This means that clients can analyze owned metrics on their own properties, as
Py well as those of their competitors.
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OWNED & EARNED MEDIA ANALYSIS
CH Value Add

In addition to keing able to track simple engagement & impression metrics, Crimson Hexagon also provides hourly automated
sentiment around any earned or cwned conversation. Users ¢can then dig into this seniiment and explore themes in the
conversation through a variety of gualitative visuals and filter this dala to obiain deeper INSIghts
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OWNED & EARNED MEDIA ANALYSIS
= CH Value Add

e@ ForSight's comparison metrics allow users 1o compare metrics from multiple analyses within one screen. Metrics include

METRICS
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AFFINITIES &

OWNED & EARNED MEDIA ANALYSIS
@ CH Value Add

@ Crimson Hexagon also offers its unique Affinities analysis on both owned and earned conversations. This type of analysis
allows users to identify different interest groups among the authors talking about a given topic or mentioning a given Twitter
handle. The Bemaographics tab within ForSight also tells us the location and gender of these authors.

DEMOGRAPHICS

@@@A _ -
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OWNED & EARNED MEDIA ANALYSIS

a®

& CH Value Add

Crimson Hexagon takes its unique Affinities analysis and measures the entire segment through the broader Twitter-verse. This
type of analysis allows users to identify interest group influencers and what is trending in those interest groups via articles,

videos, images and tweets. Demographics such as location and gender are also included.
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LUENCERS

OWNED & EARNED MEDIA ANALYSIS

CH Value Add

total impressions.
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@@ The Authors tab within the ForSight platform provides users with information around who is engaging with a given Twitter handle, or
who is talking about a given topic. Metrics include most influential authors, most prolific authors, d

Total tmpressions [i]

- il

1 .9 billion tasa possiile

. _ T 2SERINS
Most Prolific on Twitter (1

Aushors and Pogte | ’

@sarthogehscoal

BErokeAssBride iy YEomer suthors

T

L AR

Eriomemygogales 17 §?WE-—?§ &

.
: it

Bt A AT AR

n

Eorsreywilssnd? 14 gl

ally posts per unique author, and

et




EARNED MEDIA ANALYSIS
CH Value Add

ForSight users can also quickly and easily understand a variety of volume metrics around any topic. Vo e trends can be
broken down by month, week, day or even hour.

a®
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ForSight also provides top sites by volume within a given
conversation, as well as a breakdown by content source (including

_ _ Instagram & Google+), S0 users can identify which social platforms,
SR IMSONHEXAGOHN . CO M and which specific websites their audiencas are talking on the most.
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INSTAGRAM HASHTAG TRACKING £

EARNED MEDIA ANALYSIS

FENASERTY

Frona Fiorten

o®

CH Value Add

ForSight users can measure Instagram hashiags and quickly understand a variety of volume, sentiment and qualitative metrics
around any hashtag. Users can also sort by Post Type and view the photos within the platform.
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TREND

EARNED MEDIA ANALYSIS

CH Value Add

@ Crimson Hexagon provides a variety of metrics and visuals that allow users to quickly and easily identify trends within any online
conversation. Topic waves provides users with the most prominent themes in the conversations, and shows how these themes

trend over time.

i st oo Vi - ¥ Instagram Metrics shows
how consumers are

- organicaly discussing any
- brand, product, or topic
onling through the use of
- hashtags.
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DEEP RESEARCI

EARNED MEDA ANALYSIS

e CH Value Add
0@

One of the largest differentiators within the entire ForSight platform is the Opinion Analysis tool, which relies on Crimson
Hexagon's proprietary example-based statistical classification to automatically measure tnemes within any social media

conversation and accurately excludes irrelevant/SPAM from rasuits. This approach allows the user to establish the context for
measurement, and then applies that context across vast amounts of content.
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EAL TI

LIVE STREAM & ALERTS

@ CH Value Add
Q' Crimson Hexagon's Live Stream capability allows users 1o track and manage conversations in real-time as they occur.
L Furthermore, a live map of the world shows where these posts are coming from in real time. ForSight also allows users to set

up threshold based alerts 1o be notified when specific changes in a conversation occur.
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WORKSPACES

9%

@

CH Value Add

Crimson Hexagon's Workspace feature streamlines reporting workflow for
brands by allowing them curate muitipte visuals from multiple analyses into one
dynamic reporting document. Users can pull any of the visuals previously
shown in this deck into a workspace to tell a complete story. Once a
workspace is created, the user can update the date range of the data for
recurring reperting needs, include live-streaming posts and export them il
seamlessly into Excel or PowerPoint with the push of a button.
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LLIVE WORKSPACES

o®

.. CH Value Add

Crimson Hexagon's “Live Workspaces” aliows
organizations to share data with all leveis of the
company and create customized views to match
with the stakeholders interested in the results.
“Livestream” features allows the stakeholder to
get a view on what's happening in the "Now”,
which the ability to customize visualizations
allows vou to tell a story through a command
center view most relevant to the viewsr,
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pEEBTS

EGRATIO

ENGAGEMENT PLATFORMS AND AP

- CH Value Add

Crimson Hexagon’s engagement platform
integration enable brands to fully leverage
Crimson Hexagon's machine learning
technology in real-time engagement. intelligent
data feeds streamline workilows and enable
smarter engagement. Crimson Hexagon's AP
allows brands to overlay social data with other
internal and external data sources, such as sales
metrics, retail traffic or to get a full view on the
value of online campaigns and interaction.
Current integrations include Hootsuite and
Spredfast, more 1o follow.
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ABOJ: US

Crimson Hexagon, founded in 2007, is the leading provider of analysis software that delivers business intslligence
from social media data for glosal corporations. Fast Company named Crimson Hexagon one of the Top 10 Most
Innovative Companies on the Web. Powered by patented technology developed at Harvard University's Institute for
Quantitative Social Science, the Crimson Hexagon ForSight™ platform deifivers the industry’s most comprehensive
Big Data analysis capabilities for a vartety of large-scale data scurces. Clients include leading global organizations
such as: Microsoft, Paramount Pictures, Starbucks, Simon & Schuster, Twitter, The United Nations, and leading
brands and PR firms fke: Crispin Porter and Bogusky, Drogas, HUGE, and We Are Social. For more information go

to: hitp/Awww.crimsonhexagon.com

For further information, please contact:

(b)(6)
(0)6) Bcrimsonhexagen.com

o016

%@’@
@@@ CRIMSOMHNHEXRXAGOCN.COM
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Buy # 778031_10

CRIMSON HEXAGON, INC. [DUNS: 021711123] | Bid #560476101

Company Information Seller Information
Bid Descriptior: Crimson Hexagon Platform for Sales Rep Name:
FEMA Address: 155 Seaport Blvd, Floor 3
Company Name: CRIMSON HEXAGON, INC. [DUNS: City: Boston
021711123] State: MA
Address: 155 Seaport Bhvd, Floor 3 Zip Code: 02210
" City: Bostan Phone:
State: MA : Eax: ' _
Zip Code; ‘02210 “mail: G e .
S it Email crimsonhexagon.com
Fee L A
Duns No: 021711123 : CPARS Contractor Rep
Cage Code: 75BH1
Tax ID: 261121589 ' Name: Information not provided
FedBid Buy Mo: 778031 10 Phoac Number: Information not provided
Socio-Economic Small Business Email; Information not provided

Classification:

SAM information

This information was abtained from the Systern for Award Management (SAM.gov) on 07/31/2018, Any due
diligence required by any applicable parties, statutes or regulations should be used in accordance with FAR
Subpart 42.15.

SAM Name: CRIMSON HEXAGON, INC.
SAM DUNS: 021711123
Active Exclusion: No

Registration Status:  Active
Expiration Date: 11/29/2018
Active Exclusion: No

v The vendor complies with all terms listed by the Buyer.

Contract
Contract No.: Open Market
Contract Owner: N/A

Contract Expiration Date:  N/A

Seller Attachment(s)

Nao. BDocument Name Document Size

0ol crimson_hexagon references for fema 5-2-16.pdf ' 96 KB

Line item(s) Base

Period of Performance: 02/15/2016 - 02/15/2017

© 2001 - 2018 FedBid, Inc. All rights reserved, : Page 6 / 20




Buy # 7/8031_10

Line Item(s) Base

ltem No.  Descriplion

Ext. Price

001 Requested Specification: a)Full users (2 cach
NWC/QEA) Oversees all of new build usars,
across all the regions and has Emall Support
access b}l Dashbeard users ¢)50 monitors (25
each NWC/OEA)individual queries, d)Dedicated
Onboarding Coach and 6 Custom Coaching
Sessions, topic/timing by choice. ¢)Unlimited
build users threughout NWS/OEA 50 leng as
they share the same space in ForSight, includes
20 monitors. fidnlimited access to our Public
Training Webinars for all build users, and access
to oniine user community. g)Unlimited historical
data access '

Selter Line ltem Delails:

Description: a)4 Full users (2 each NWC/OEA)
Oversees all of new build users, across all the
regions and has Email Support access b}s50
Dashboard users, with the option to add
unlimited additionat Dashboard users (includes
throughout NWS/OEA so lang as they share the
same space in ForSight) ¢} 50 monitors {25
each NWC/OEA}ndividual queries. d)Dedicated
Onboarding Coach and 6 Custom Coaching
Sessions, topicftiming by choice. flUnlimited
access to our Public Training Webinars for atl
build users, and access to cnline user
community. g)Unlimited historicat data access

Line item(s) Option 1

$69,525.00

$69,525.00

Period of Performance: 09/02/2017 - 09/01/2018

ltem Nao.  Descriplion

Ext. Price

001 Requested Specification: a}Full users {2 each
NWC/OEA) Oversees all of new build users,
across all the regions and has Email Support
access b}10 Dashboard users ¢)50. monitors {25
each NWC/OEA)individual gqueries. d)Dedicated
Onboarding Coach and 6 Custam Coaching
Sessions, topicftiming by choice. ejUnlimited
buiid users throughout NWS/OEA so long as
they share the same space in ForSight, includes
20 monitors. fiUnlimited access to our Public
Training Webinars far all build users, and access
to ontine user community. g)Unlimited historical
data access '

Seller Line ltem Delails: _

Description: a)4 Full users (2 each NWC/OEA)
Oversees all of new build users, across all the
regions and has Email Support access b)50
Dashhoard users, with the oplion to add
unlmited additional Dashboard users (includes

© 2001 - 2018 FedBid, inc. All rights reserved.

$69,525.00

Page 7 / 20




Buy # 778031 10

Line [tem{s) Option 1

ltem No.  Description 'Qty Unit Price Ext. Price

throughout NWS/OEA so long as they share the
same space in ForSight) <) 50 monitors {25
-each NWC/OEA)individual queries. d)Dedicated
Onboarding Coach and 6 Custom Coaching
Sessions, topicfiming by choice, fiUnlimited
access to our Public Training Webinars for all
build users, and access to online user.
community. g)Unlimited historical data access

Price Summary: Option 1 $69,525.00

Total Price Summary

Total Price: $139,050.00

‘ActivityCard® Information - .

Seller Summary

Sefler Member Since Total Awards Total Award Value Notes
CRIMSON Sep-14 2 $ 253,380.00 o
HEXAGON, INC.

[DUNS: 021711123])

Buyer Activity
Buyer Organization ' Bidding Since Total Awards Total Award Value
DHS Federal Emergency Sep-14 2 $ 253,380.00

Management Agency

Seller Activity Notes History (within 18 months;

Note: The Seller Activity Note 15 NOT A PERFORMANCE EVALUATION per FAR Subpart 42.15, and it is not intended
to be used as such. Buyers are encouraged to conduct due diligence and past performance reviews as reqguired by
any applicable policies, statutes or regulations. '

Buy # Solicitation # Bid # Create Date Buyer Crganization Note Created By

There is no note activity to display

‘Bid-Detalls

TACTICAL SUPPORT EQUIPMENT [DUNS: 014644624] | Bid #560478053

© 2001 - 2018 FedBid, Inc. All rights reserved. . Page B8/ 20
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